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may include e-bike safety education and 
certification, e-bike safety campaign, or even 
policy/regulations integration into district policy.

Education, outreach, and awareness initiatives will 
be built on leading industry standards, OCTA SRTS 
guides, Active Transportation Resource Center 
(ATRC) resources, and SCAG resources. Non-
infrastructure findings and recommendations will 
be reviewed with the Stakeholder Working Group 
(SWG) to guide future safety programming and 
implementation. 

Task 4.5 Update Suggested Routes 
to Schools Maps 

CRA will review the existing SRTS map routes for 
elementary, middle and high schools. Roadway 
and traffic control modifications (including 
pedestrian and bicycle facility improvements, 
signage and new/enhanced signal operations 
where crossing activity is high), and walkability and 
bikability conditions in the school service area, will 
be verified and documented. 

CRA will present City with 3 graphic options for 
City’s approval as well as an option for online 
mapping. CRA will provide one round of review 

to the City Project Manager to direct graphic 
direction for the SRTS maps. CRA will then 
develop updated walking and biking routes using 
a ¾ mile radius, constrained to each school’s 
attendance boundary. These SRTS maps will be 
reviewed with City staff and potentially integrated 
into a community workshop or district level review 
process. Comments will be documented via pdf 
and revised to highlight the updated SRTS maps. 

 TASK 4 DELIVERABLES

	� 19 Areas of Concern Graphics (Integrated 
into individual profiles and the SRTS-AP)

	� Summary of non-infrastructure findings 
and recommended non-infrastructure 
strategies

	� Recommendation tables and maps (19)

	� 30% Conceptual design plans on City 
template

	� Implementation Chapter (Integrated into 
the SRTS-AP)

	� Revised SRTS map routes and Walking/
Biking Tips Flyer for Students in English 
and Spanish (19)

MAGNOLIA AVE

PIER
C

E ST

MIDDLEBOROUGH RD

A
M

H
U

RST
D

R

W
IC

KHA
M

D
R

ABBO
TSFO

R
D

 D
R

G
W

IN
N

ETT
D

R

VICTORIA AVE

QUEENSBOROUGH ST

WYBOURN AVE

DELLW
OOD DR

TAYLOR ST

ARIZONA AVE

INWOOD DR MILLARD DR

FLEETW
O

O
D

 D
R

CAMBRIDGE ST

DORSET DR

ED
W

AR
D

S PL

W
EATH

ER
BY D

R

HARTFORD CT

M
U

M
FO

R
D

 AVE

CAPITOL DR

CHURCHILL DR

M
C

H
AR

G
 R

D

D
U

R
H

AM
 D

R

N
O

R
FO

LK
D

R

PAIN
E D

R

STERLIN
G AVE

MINUTEMAN DR

ALLWOOD DR

W
ESTFIELD

D
R

FILLM
O

R
E ST

FILLM
O

R
E ST

INDIANA AVE

INDIANA AVE

INDIANA AVE

M
C

M
ILLA

N
D

R

VISTA
TER

FR

EE
DOM

TRL

O
A

KBROOK DR

NATIO
NAL DR

GRANDE VISTA PKWY

EVERWOOD DR

REV
ERE

RD

R
O

C
K

W
O

O
D

D
R

W
IC

KLO
W

 D
R

LIVERPO
O

L LN

LA SIER
R

A AVE

LA SIER
R

A AVE

Allan
Orrenmaa
Elementary

20
M

IN
W

ALK
/ 10 MIN BIKE

30
M

IN

W
ALK / 15 MIN BIKE

Suggested Routes to
School

Bike Path and Bike Lane

Bike Lane

Metrolink Rail

RTA Bus Stop

Crossing Guard

School Staff Monitor

School Gate

Traffic Signal

All-Way Stop

Side Stop

Pedestrian Beacon

Continental Crosswalk

Standard Crosswalk

1/2 Mile from School

3/4 Mile from School

School Parking Lots

School

Park

Attendance Area

City of Riverside

�$�/�/�$�1���2�5�5�(�1�0�$�$���(�/�(�0�(�1�7�$�5�<

�/�(�*�(�1�'

�6�D�I�H���5�R�X�W�H�V���W�R���6�F�K�R�R�O���0�D�S

����Riverside Safe Routes 

to School Maps

Page 89 of 117Item# 12.



p / 37DEVELOPMENT OF SAFE ROUTES TO SCHOOL ACTION PLAN
CITY OF MISSION VIEJO

CRA P#2025.195 S c o p e  o f  W o r k

Task 5: Report 
Development 

Task 5.1 Draft Summary Report 

CRA will submit a table of contents for review. 
Once the City project manager approves the 
outline, CRA will develop an administrative draft 
that consolidates the findings from previous 
project tasks. The draft SRTS-AP will be submitted 
to the City project manager for distribution and 
review. The City project manager will be tasked 
with providing clear direction for changes to SRTS-
AP and providing comments in a comments review 
matrix. 

The SRTS AP will include the individual school 
profiles, recommendations for all 19 schools, and 
SRTS maps as an appendix. Project cut sheets 
that provide a brief summary will be included 
for the conceptual designs. It is anticipated that 
the conceptual design on the City’s template will 
follow a separate technical process.

CRA will prepare an InDesign layout of the SRTS-
AP, which will include the literature review, the 
crash data memorandum, the outreach summary, 
the summary of the Citywide Community Survey 
and Student Mode Share Tally results, the non-
infrastructure findings and recommendations, a 
prioritized set of infrastructure recommendations, 
the funding matrix, and the inclusion of the 
individual school profiles. It Is anticipated that 
there will be limited to changes to the Individual 
school profiles and SRTS maps as these Items will 
be reviewed earlier in the project process.

Task 5.2 Final Summary Report 

The City project manager will be tasked with 
providing clear direction for changes to SRTS-AP 
and providing comments in a comments review 
matrix. CRA will revise the final report based on 
the comments review matrix. As part of this task, 
the SRTS-AP will be finalized and submitted to City 
staff and SWG for review (as deemed appropriate 
by staff). 

 TASK 5 DELIVERABLES

	� SRTS-AP Detailed Outline

	� Draft SRTS-AP with comments review 
matrix

	� Final SRTS-AP

Task 6: Summary 
Presentation 

Task 6.1 Summary Presentation 

CRA will develop a presentation slide deck and 
collateral needed for City Council/Commission 
review. CRA will attend public meetings 
accordingly and provide support in delivering 
presentations, presenting technical data, and 
illustrating infographic visuals as needed. 

  TASK 6 DELIVERABLES

	� Two (2) presentations including attendance 
and presentation materials
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QUALITY ASSURANCE/QUALITY CONTROL
CRA is committed to delivering high-quality services and products built on accuracy, sound analysis, and 
industry-specific standards. Every deliverable undergoes thorough QA/QC review by Monique Chen, TE 
to ensure precision and consistency. While we recognize that quality and schedule can compete, quality 
always comes first—our project timelines are designed to allow for review and revision before each 
submittal.

Kickoff Discussion
After NTP, the team will 
hold a kickoff meeting 
to align on expectations, 
requirements.

Task & Review Scheduling
Schedules are designed to include 
internal + external reviews. This 
allows Jenny and Monique to 
establish timing and duration to 
meet the 7month schedule.

Cross-Discipline & Compliance Reviews
Jenny will leads deliverable reviews before 
submission to ensure compliance and 
alignment with project deliverables criteria.

Progress Discussions
The CRA team meets to 
review comments and 
anticipated project challenges 
to ensure the project can 
proceed without hindrance.

Work Products Checklist
Each Task Lead will ensure 
accuracy and attention to 
detail. Monique will serve 
as Principal and QA/QC 
Manager.

Redlines, Reviews & Notes
Task leads provide feedback 
by “redlining” deliverables. 
Revisions are rechecked to 
ensure corrections have been 
successfully implemented.

Quality Close-Out Process
Monique verifies QC process 
implementation. Check-ins 
culminate with a final meeting 
to ensure expectations have 
been exceeded, not met.

QA/QC Procedures
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Experience with Similar Projects
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City of Riverside 50 Individualized Safety Action Plans + 
Citywide SRTS Master Plan 2024-2026 ü ü ü ü ü
City of Irvine SRTS School Mobility Assessments and 
Suggested Routes to School Maps Update 2024-2026 ü ü ü ü ü
County of San Bernardino Safe Routes to School Safety 
Action Plan 2024-2025 ü ü ü
Hemet Individualized Safe Routes to School Action Plans 
and Comprehensive Safety Action Plan 2025-2026 ü ü ü ü
Solana Beach Safe Routes to School Plan 2021-2023 ü ü ü ü ü
CVAG Arts and Music Line Non-Infrastructure Safe 
Routes to School Program 2024-2027 ü ü ü ü
LADOT Safe Routes to School  2017-2019 ü ü ü
Great Streets and Vision Zero Initiative 2017-2019 ü ü ü
Carlsbad SRTS Plan and Pilot Program 2019-2021 ü ü ü ü ü

The table below highlights relevant Safe Routes to School (SRTS) and SRTS Action Plan experience focused 
on safety analysis, community engagement as well as school district and school leadership engagement, 
and recommendations development based on proven countermeasures. Our portfolio demonstrates 
consistent success at the neighborhood, citywide, and regional levels, with Safe Routes to School projects 
that are:

	� Collaborative – navigating City and school district requirements to deliver unified solutions.

	� Analysis-to-Countermeasures driven – turning network planning, comprehensive safety analysis, 
school mobility assessments (which includes school leadership meetings, walk audit, and observation 
of pick-up/drop-off), and needed improvements into actionable, feasible plans.

	� Funding-ready – delivering projects packaged with strong community support, high-quality 
renderings, cost estimates, and implementation strategies that make them competitive for state and 
federal grants.

Through this blend of technical rigor and authentic community engagement, CRA ensures that the Safe 
City of Mission Viejo Routes to School Program will not only reflect community priorities but also be 
positioned for successful approval, funding, and implementation. The table below highlights our current 
Safe Routes to School Programming and Action Planning experience within the last five years:
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National City Safe Routes to School Education and 
Engagement Programming and SSARP 2017-2019 ü
San Marcos SRTS Planning Study  2018-2019 ü ü ü
San Marcos SRTS Signal Coordination 2020-2021 ü
Encinitas CycloSDia Education and Creative Outreach 2019 ü
Coronado Active Transportation + Safe Routes to School 
Plan 2018-2019 ü ü ü ü
San Bernardino County SRTS Plan and Program 2019-2021 ü ü ü ü
Ventura County SRTS Program 2018-2020 ü ü ü ü
Rialto SRTS Plan 2018-2020 ü ü ü ü
SANDAG SRTS Walk and Bike Education (iCommute) 
Program 2019-2020 ü
Oceanside Safe Routes to School Program, General Plan 
Update, and Sustainable Mobility Plans 2020-2025 ü ü ü ü
El Cajon Systematic Safety Analysis Report 2018-2019 ü ü ü
La Jolla Band of Luiseño Indians Comprehensive Safety 
Action Plan 2023-2025 ü ü ü
La Jolla Shores Drive Pedestrian Safety Study (UCSD) ü ü ü
National City Systematic Safety Analysis Report 2017-2018 ü ü ü
San Diego Systematic Safety Analysis Report 2017-2018 ü ü ü ü
San Marcos Local Roadway Safety Plan 2020-2021 ü ü ü
Solana Beach Comprehensive Active Transportation 
Strategy 2020-2021 ü ü ü ü
Vista Comprehensive Safety Action Plan 2023-2025 ü ü ü
Systemic Safety Analysis for Euclid Avenue 2018-2019 ü ü
El Cajon Systematic Safety Analysis Report 2018-2019 ü ü
Carlsbad Local Roadway Safety Plan 2020-2021 ü ü
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Project Schedule

No. Task Description

Month from NTP

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

Task 1 Project Management

1.0 Kick off Meeting

1.1 Project Team Meetings (24)

1.2 Invoicing and Progress Reporting

Task 2 Stakeholder Working Group

2.1 Stakeholder Working Group Database

2.2 SWG Meetings (6) (summary included as part of the SRTS-AP) 1 2A, 3A 4 1 2A, 3A 5 6

2.3 Public Coordination Survey and Map ST ST ST

2.4 Public Engagement Plan

2.5 Project Branding

2.6 Public Facing Toolkits

Task 3 Existing Conditions and Needs Analysis

3.1 Background Documents Review (included as part of the SRTS-AP)

3.2 Crash Data Collection

3.3 Crash Data Analysis + SRTS Data Dashboard

3.4 Host Districtwide Community Meetings (2) 1 2

3.5 Walking Biking Assessment

3.6 Pick-up/Drop-Off Observations

3.7 School Leadership Interview

3.8 Individual School Profiles (included as part of the SRTS-AP)

Task 4 Recommendations

4.1 Areas of Concerns Mapping

4.2 Programming Identification & E-Bike Education

4.3A Countermeasure Identification

4.3B 30% Conceptual Design Plans

4.4 Implementation Actions

4.5 Updated SRTS Maps

Task 5 Report Development

5.1 Draft SRTS-AP

5.2 Final SRTS-AP

Task 6 Summary Presentation

6.1 Summary Presentations and Attendance

SCHOOL IN SESSION SCHOOL IN SESSION SCHOOL IN SESSION
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Disclosure

Professional Services Agreement

CR Associates has no past or current business and personal relationships with any current Mission Viejo 
elected official, appointed official, City employee, or family member of any current Mission Viejo elected 
official, appointed official, or City employee.

CR Associates has no exceptions or conditions to the Professional Service Agreement, included as 
Appendix D in the RFP.
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Resumes

Jenny leads outreach visioning to support mobility planning and 
placemaking projects. She focuses on helping communities create vision, 
change, and implement innovative solutions to create transformative 
places. Through her background in facilitation, visual graphics and 
communication along with her urban design and planning expertise, she 
has developed a balanced skillet to bring forward community visions.

Jenny brings her passion for working with a variety of stakeholders 
including community-based organizations (CBOs), residents, businesses, 
chambers of commerce, and school districts to the technical planning 
process. As a certified facilitator and 18 years in community-based 
projects, Jenny brings together extensive experience including leveraging 
social media, text-based outreach, virtual engagement, and in-person 
demonstration and pop-up strategies to increase visibility and reach of 
projects.

R E L E V A N T  P R O J E C T  E X P E R I E N C E

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine 
CA: Project Manager – CRA is conducting 45 school site assessments to 
evaluate the physical conditions for walking, biking, and rolling. CRA is 
leading workshops with Irvine Unified and Tustin Unified School Districts 
and schools, and broader community engagement through parent surveys. 
CRA has collected significant data collection to support developing a set of 
prioritized projects citywide. CRA will develop suggested routes to school 
maps based on physical infrastructure and establish individual safety action 
plans, one for each school. The ultimate project will provide a clear set 
of prioritized projects with an implementation blueprint that the City can 
follow.

City of Hemet Comprehensive Safety Action Plan Hemet, CA: Outreach 
–  CRA is leading the development of the Comprehensive Safety Action 
Plan (CSAP) for the City of Hemet to create a strategic framework aimed 
at reducing fatal and severe injury collisions while fostering safer, more 
accessible transportation for users of all ages and abilities. Grounded in data 
analysis and community engagement, the plan incorporates collision trends, 
equity considerations, and public input to craft targeted safety strategies. 
Key components include identifying high-risk and underserved areas, 
improving safety around schools, and conducting a systemic assessment to 
guide countermeasure selection. CRA is collaborating with City staff, school 
districts, a dedicated Task Force, and the public to ensure alignment with 
community priorities, culminating in prioritized safety projects with planning-
level cost estimates and engineering concepts to support Vision Zero goals.

Jenny An CPF, LCI, RA

Project Manager

E X P E R I E N C E

19 years

E D U C AT I O N

MS, Architecture,  
Andrews University

BS, Architecture,  
Andrews University

A C C R E D I TAT I O N

IAF Public Facilitator

League of American 
Bicyclists Certified 

Instructor

Registered Architect, 
California #C32950

CRA has extensive Safe Routes experience leading planning action plans. Each staff member has been 
carefully selected based on their technical and interpersonal skills. We have assembled the best team to 
deliver this project scope for the City of Mission Viejo. This section includes the resumes for key staff.
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Riverside Individualized SRTS Safety Action Plan Riverside, CA: Project Manager – The City of Riverside 
secured grant funding to enhance safety and circulation at fifty elementary and middle schools across 
the city. CRA is leading this initiative by conducting assessments at each school to evaluate conditions 
for walking, biking, and rolling. CRA is also spearheading pop-up events, workshops with Riverside and 
Alvord Unified School Districts, and outreach through parent surveys. The SRTS outreach focuses on 
Complete Streets principles to improve safety, access, and connectivity for students who walk, bike, or roll 
to school. CRA has gathered extensive data to inform the development of prioritized citywide projects. 
After completing mobility assessments and traffic counts at all fifty schools, CRA will create individual 
safety action plans and a citywide SRTS Master Plan. These plans will provide a prioritized project list and a 
roadmap for implementation over the next seven years.

CVAG Arts and Music Line Non-Infrastructure Program  Coachella Valley, CA: Project Manager – CRA 
is leading the non-infrastructure program for CVAG, including a comprehensive Safe Routes to School 
initiative. The AML project will build nearly 9 miles of arts and music-themed Class I and Class IV bikeways 
in La Quinta, Indio, and Coachella, along with over 6 miles of Class II and III facilities that connect 
to eleven schools. CRA is responsible for school mobility assessments and developing Safe Routes 
recommendations. Additionally, CRA is spearheading branding, outreach, and education efforts across the 
Coachella Valley, partner cities, schools, and key festival locations to promote safer, more enjoyable walking 
and biking. CRA will host 22 pop-up events, 10 community gatherings, and 2 community challenges to 
foster cultural and behavioral shifts. These activities, combined with data analysis and mobility assessments, 
will help evaluate the program’s effectiveness, identify outcomes, and shape strategies for short- and 
mid-term improvements across the Valley.

City of Solana Beach SRTS Program and Plan: Project Manager  – On behalf of the City of Solana Beach, 
CRA secured grant funding to advance safety and circulation near eight educational sites in City of Solana 
Beach. CRA conducted eight school site assessments to evaluate the physical conditions for walking, 
biking, and more to schools from surrounding neighborhoods. As part of this project, CRA is leading three 
public workshops. The SRTS workshops specifically focus on Complete Streets best practices surrounding 
access and connectivity for younger children who walk, ride, or roll to school. The workshops focus on 
needed improvements and best practice recommendations for safe routes to school implementation. The 
workshops integrate into the SRTS plan and broader community outreach process to help the community 
understand what safe routes to school are and why they are important. Included in the curriculum is e-bike 
safety and micromobility which is active in the Solana Beach community.

County of San Bernardino SRTS Program*: Project Manager – Jenny led this countywide Safe Routes to 
School program that targeted 25 priority schools throughout the County with the 5 E’s including education, 
encouragement, engineering, enforcement, and evaluation activities. The program involved student and 
parent workshops, school and community bike rodeos, walking events, and bike and pedestrian audits. The 
program will addressed the conflict points throughout San Bernardino County that deterred children from 
walking or biking to school. 

Ventura County SRTS Program*: Program Manager – Jenny was the program manager and quality 
assurance for the development of the SRTS program for the unincorporated areas of Ventura County. 
The project included the five E’s (education, encouragement, engineering, enforcement, evaluation) and 
developed grant ready infrastructure improvements that would be competitive for ATP funding. 

City of Rialto SRTS Program*: Program Manager – Jenny directly supported the City of Rialto with active 
transportation planning and SRTS activities throughout the County. Jenny led design, feasibility analysis, 
planning, and implementation for the City of Rialto’s and San Bernardino County’s SRTS program activities. 
As part of the program, Jenny helped create plans to guide public outreach, a social equity strategy, and 
parent and student incentive programs.

 *Project prior to joining CRA

Jenny An CPF, LCI, RA
Project ManagerCONTINUED
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Trevor is an experienced project manager and lead transportation 
engineer for projects related to traffic impact studies (LOS and VMT), 
traffic operations, parking analyses, safety evaluations, drive-through 
queuing, corridor studies, conceptual design, as well as various traffic 
engineering design plans, such as: Signing and Striping, Traffic Signal, 
Traffic Control, and ITS plans, for public and private clients throughout 
Southern California.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine 
CA: Senior Transportation Engineer – CRA is conducting 45 school site 
assessments to evaluate the physical conditions for walking, biking, and 
rolling. CRA is leading workshops with Irvine Unified and Tustin Unified 
School Districts and schools, and broader community engagement 
through parent surveys. CRA has collected significant data collection 
to support developing a set of prioritized projects citywide. CRA will 
develop suggested routes to school maps based on physical infrastructure 
and establish individual safety action plans, one for each school. The 
ultimate project will provide a clear set of prioritized projects with an 
implementation blueprint that the City can follow.

Norwalk Design Services for Local Streets Rehab Program, Los 
Angeles County, CA: Traffic Engineer – CRA is leading the Traffic Train 
Interface Study for the Los Angeles Metro Eastside Transit Corridor Phase 
2, analyzing interactions between the planned light rail extension and 
the existing roadway network using Vissim microsimulation modeling. 
Microsimulation is the most effective tool for evaluating the complex 
relationships between rail operations, vehicular traffic, pedestrians, and 
transit users along this corridor. The study includes traffic impact analysis, 
rail crossing evaluations, signal coordination, and multimodal integration 
to ensure safe and efficient operations. CRA is assessing at-grade and 
grade-separated crossings, optimizing signal timing to minimize delays, 
and developing strategies to enhance pedestrian, bicycle, and vehicle 
safety at key intersections. The study will provide Metro with data-driven 
recommendations to improve rail operations, traffic flow, and multimodal 
connectivity while minimizing disruptions to local communities.

Traffic Engineering On-Call, City of San Marcos, San Marcos, CA: 
Traffic Engineer – CRA is providing the City of San Marcos with a variety 
of traffic engineering services. Task orders under this contract include the 
preparation and peer review of traffic studies and operational analyses, 
signal timing update, adaptive signal pilot program, TMC construction 
management, cycle track feasibility studies and alternatives development, 
cost estimates, ITS evaluations, safety analysis and countermeasure 
development, traffic calming evaluation and design, traffic engineering 
standards development and manual updates, grant writing, plan checks, 
traffic calming guidelines, TDM ordinance evaluation, staff report 
preparation and presentation to the Traffic Commission and City Council.

E X P E R I E N C E

12 years

E D U C AT I O N

BS, Civil and 
Environmental 

Engineering, Brigham 
Young University

A C C R E D I TAT I O N S

Professional Engineer 
(Civil), CA #87664

A F F I L I AT I O N S

Orange County Traffic 
Engineering Council 

(OCTEC), Board 
Member

Institute of 
Transportation 

Engineers (ITE); 
General Member

Trevor Briggs PE

Deputy Project Manager
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Gerald Desmond Bridge Replacement, Port of Long Beach, CA*: Traffic Engineer – The Gerald 
Desmond Bridge is a major access point to the Port of Long Beach from downtown Long Beach and 
surrounding communities, carrying I-710 over the Port’s Inner Harbor to Terminal Island. The replacement 
bridge included a six-lane, cable-stayed structure, with a 205-foot clearance to allow the newest generation 
of cargo ships to enter the Port. Kimley-Horn and Associates provided the preliminary design for ITS, traffic 
signals, and lighting for the project. Trevor provided construction support and design updates as needed.

MainPlace Mall Transformation, Santa Ana, CA*: Traffic Engineer – An application was submitted in 
January 2019 for a specific plan to allow up to 1,900 residential units, 400 hotel rooms, 1,400,000 total 
square feet of commercial space, and up to 750,000 square feet of office space for the MainPlace Mall. 
The project required approval of a zone change to create a new specific plan (SP No. 4), and an addendum 
to the original 1983 Environmental Impact Report (EIR). Trevor conducted a parking demand analysis 
to confirm adequate parking supply for the specific plan and a Level of Service (LOS) analysis at study 
intersections to confirm no new transportation impacts with the specific plan.

Environmental Services On-Call, City of Menifee, Menifee, CA*: Lead Traffic Engineer – Trevor was the 
lead traffic engineer for the City of Menifee Environmental Services On-Call, which included preparing 
traffic studies, on behalf of the City of Menifee, for private development projects within the City. Trevor 
conducted intersection and roadway segment Level of Service (LOS) analyses, Vehicle Miles Traveled 
(VMT) screening and analyses, safety assessments, and site circulation review for various land use projects 
(industrial, residential, community churches and parks, etc.) within the City of Menifee. In addition, Trevor 
would attend Planning Commission and City Council hearings as a part of the on-call for the various 
development projects.

Speedway Commerce Center II Specific Plan EIR, San Bernardino County, CA*: Senior Transportation 
Engineer – The project consists of the development of six separate planning areas with up to 6,600,000 
square feet of high-cube logistics and e-commerce uses with 261,360 sf of ancillary commercial uses, and 
approximately 98 acres of parking fields/drop lot areas Trevor evaluated the trip generation estimates, 
included the application of passenger car equivalent factors for trucks, conducted the Level of Service 
(LOS) analysis at 72 study intersections, and reviewed the VMT analysis for the proposed Specific Plan.

 *Project prior to joining CRA

Trevor Briggs PE
Deputy Project ManagerCONTINUED
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Aryo has over two decades of civil engineering experience in the areas 
of planning, designing, permitting, and constructing transportation and 
capital improvement projects. He has collaborated with public works 
and planning departments across more than 50 municipalities and 
transportation agencies in Southern California. His focus spans roadways, 
complete streets, bike and pedestrian facilities, utilities, and traffic 
design. With an exceptional project, contract, and program management 
history, and the ability to seamlessly bridge across disciplines, Aryo has a 
successful track record of leading complex, multidisciplinary, and multi-
jurisdictional public works projects.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

CVAG Arts and Music Line Non-Infrastructure Program, Coachella 
Valley, CA: Principal Civil Engineer – CRA is leading the non-infrastructure 
program for CVAG, including a comprehensive Safe Routes to School 
initiative. The AML project will build nearly 9 miles of arts and music-
themed Class I and Class IV bikeways in La Quinta, Indio, and Coachella, 
along with over 6 miles of Class II and III facilities that connect to 
eleven schools. CRA is responsible for school mobility assessments 
and developing Safe Routes recommendations. Additionally, CRA is 
spearheading branding, outreach, and education efforts across the 
Coachella Valley, partner cities, schools, and key festival locations to 
promote safer, more enjoyable walking and biking. CRA will host 22 
pop-up events, 10 community gatherings, and 2 community challenges 
to foster cultural and behavioral shifts. These activities, combined with 
data analysis and mobility assessments, will help evaluate the program’s 
effectiveness, identify outcomes, and shape strategies for short- and 
mid-term improvements across the Valley.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Principal Civil Engineer – CRA is conducting 45 school site assessments 
to evaluate the physical conditions for walking, biking, and rolling. CRA is 
leading workshops with Irvine Unified and Tustin Unified School Districts 
and schools, and broader community engagement through parent surveys. 
CRA has collected significant data collection to support developing a set of 
prioritized projects citywide. CRA will develop suggested routes to school 
maps based on physical infrastructure and establish individual safety action 
plans, one for each school. The ultimate project will provide a clear set 
of prioritized projects with an implementation blueprint that the City can 
follow.

Arts and Music Line Bikeway, Coachella Valley, CA: QA/QC Manager 
– The Arts & Music Line project consists of nearly nine miles of planned 
interactive Class I and Class IV bikeways in the cities of La Quinta, Indio, 
and Coachella and is supported by planned bicycle network connections, 
including five miles of two-way Class IV bikeways on Avenue 48, and six 
miles of Class II and Class III facilities connecting the protected bikeway 
to nine nearby schools. CRA’s traffic operations and civil engineers led the 
traffic operations analysis, traffic signal design, and signing and striping 
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design for the project, including fully protected bicycle movements across all signalized intersections using 
bike signals, protected right and left turn lanes, and no turn on red LED blank-out signs.

Metro Active Transportation (MAT) Corridors – MLK Blvd/Gage Ave and Redondo Beach Blvd, Los 
Angeles, CA: Lead Civil Engineer – This project, led by CRA, developed corridor plans for Los Angeles 
and South Bay cities to improve connections to key destinations like parks, schools, and transit facilities. 
The project included four phases: analyzing existing conditions, conducting planning and traffic operations 
studies, creating 15% conceptual design plans, and obtaining environmental clearance. Recommendations 
feature active transportation infrastructure such as physically separated bike lanes, pedestrian beacons, 
and traffic calming measures. CRA, with support from AA, engaged in extensive community outreach, 
collaborating with various organizations through surveys, events, and direct engagement, while coordinating 
closely with Metro, LADOT, LACDPW, and the cities of Redondo Beach, Lawndale, and Torrance.

North Redondo Beach Bike Lane, Redondo Beach, CA: Project Manager – CRA is collaborating with the 
City of Redondo Beach to implement a two-way Class IV bikeway along Inglewood Avenue and develop a 
micromobility hub at Grant and Inglewood Avenues. This project will connect to the future LA Metro Redondo 
Beach Active Transportation Corridor and the multi-use path along the planned LA Metro K-Line, enhancing 
access to the upcoming Redondo Beach station. Key features include the realignment of Inglewood Avenue 
for the bikeway, improved pedestrian crossings, LID planters, signage, safety lighting, and a park with a 
micromobility hub, vertical garden, seating, vendor spaces, and sustainable landscaping.

Highland Ave Inter-City Bike Connection, National City, CA: QA/QC Manager – This project will 
construct nearly 0.7 miles of Class IV and Class II bicycle facilities on Highland Avenue from 30th Street to 
the southern City limits with the City of Chula Vista. The project is constructing a bicycle bend out at the 
southeastern corner of Highland Avenue and 30th Street, and implementing a 24/7 pedestrian scramble at 
that same intersection to allow for safe crossing of students and residents at the busy intersection. The CRA 
team helped the City secure design and construction funds for the project through ATP cycle 5; completed 
the PA&ED and PS&E phase, obtained a Caltrans Encroachment permit to construct Class IV bike lanes on 
Caltrans Right-of-Way following DIB 89-02 guidelines; and engaged with other agencies and stakeholders. 
The project is expected to be released to construction in the fall 2025.

Lake Elsinore Active Transportation Plan, Lake Elsinore, CA: Lead Civil Engineer – This Caltrans-
funded effort represents a critical step in helping Lake Elsinore, secure outside funding to help implement 
connections to an existing Riverwalk path, and to help create a plan for sidewalk infill in rural areas and 
around schools. The effort is supplemented by a complete set of Design Guidelines for active transportation. 
Extensive coordination was conducted with regional stakeholders and neighboring jurisdictions regarding 
implementation of region-serving, high-quality facilities for residents, commuters and weekend visitors. 
Initial analysis focused on implementing regional bikeway facilities consistent with RTA and WRCOG 
recommendations, and building consensus around four recent grant applications to strengthen project 
competitiveness.

Santa Paula Branch Line Trail, Ventura, CA: QA/QC Manager – The Ventura Santa Paula Branch Line 
(SPBL) Trail Project is set to transform community mobility with a 4-mile, Class I Multi-Use Trail and Class IV 
Two-Way Cycle Track, designed to connect residents seamlessly from the hillsides to the beach. By enhancing 
connectivity and providing a suite of user-friendly amenities, it promotes active lifestyles, reduces congestion, 
and fosters a sense of community. This equity-driven initiative addresses critical transportation gaps, offering 
a safe, accessible, and environmentally-friendly transit corridor. CRA is leading the efforts with civil, traffic and 
railroad engineering services, from preliminary planning, outreach, to final construction documents.

Aryo Rad PE
Principal-in-ChargeCONTINUED
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Monique, a founding Principal at CRA, is an award-winning project 
manager who has led numerous mobility planning and engineering 
projects focused on active transportation and safety. A registered 
engineer and seasoned mobility planner, or “plan-gineer,” Monique has 
overseen dozens of complex and multidisciplinary projects including 
active transportation plans, safety studies, mobility elements, corridor 
studies, transportation impact analyses, operational and demand 
assessments, conceptual engineering, master plans, and specific plans. 
A supportive collaborator and strategic thinker, Monique has amassed a 
wealth of experience providing planning and engineering leadership for 
public and private sector clients.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

City of Hemet Comprehensive Safety Action Plan , Hemet, 
CA: Principal-in-Charge – CRA is leading the development of the 
Comprehensive Safety Action Plan (CSAP) for the City of Hemet to create 
a strategic framework aimed at reducing fatal and severe injury collisions 
while fostering safer, more accessible transportation for users of all ages 
and abilities. Grounded in data analysis and community engagement, the 
plan incorporates collision trends, equity considerations, and public input 
to craft targeted safety strategies. Key components include identifying 
high-risk and underserved areas, improving safety around schools, and 
conducting a systemic assessment to guide countermeasure selection. 
CRA is collaborating with City staff, school districts, a dedicated Task Force, 
and the public to ensure alignment with community priorities, culminating 
in prioritized safety projects with planning-level cost estimates and 
engineering concepts to support Vision Zero goals.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Principal-in-Charge – CRA is conducting 45 school site assessments to 
evaluate the physical conditions for walking, biking, and rolling. CRA is 
leading workshops with Irvine Unified and Tustin Unified School Districts 
and schools, and broader community engagement through parent surveys. 
CRA has collected significant data collection to support developing a set of 
prioritized projects citywide. CRA will develop suggested routes to school 
maps based on physical infrastructure and establish individual safety action 
plans, one for each school. The ultimate project will provide a clear set 
of prioritized projects with an implementation blueprint that the City can 
follow.

City of Solana Beach SRTS Program and Plan: Principal-in-Charge – On 
behalf of the City of Solana Beach, CRA secured grant funding to 
advance safety and circulation near eight educational sites in City of 
Solana Beach. CRA conducted eight school site assessments to evaluate 
the physical conditions for walking, biking, and more to schools from 
surrounding neighborhoods. As part of this project, CRA is leading three 
public workshops. The SRTS workshops specifically focus on Complete 
Streets best practices surrounding access and connectivity for younger 
children who walk, ride, or roll to school. The workshops focus on 
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needed improvements and best practice recommendations for safe routes to school implementation. The 
workshops integrate into the SRTS plan and broader community outreach process to help the community 
understand what safe routes to school are and why they are important. Included in the curriculum is e-bike 
safety and micromobility which is active in the Solana Beach community.

CVAG Arts and Music Line Safe Routes Program, ATP Cycle 7 Grant Application: Principal-in-
Charge – CRA is successfully delivered ATP Cycle 6 large infrastructure and non-infrastructure funding for 
CVAG. The Coachella Valley Arts and Music Line Safe Routes program supports equity driven education, 
encouragement, and engineering around 9 miles of interactive Class I and Class IV bikeways in the cities of 
La Quinta, Indio, and Coachella and more than 6 miles of Class II and Class III facilities to directly connect 
to nine schools. With the goal of creating change in hearts and minds, CRA is delivering over 22 pop-up 
events, 10 community events, and 2 community challenges with the goal to create behavior change in 
the Valley. These education and encouragement events will combine with extensive data analysis and 
on-site mobility assessments to determine the effectiveness of the program, identify project outcomes, and 
strategized for short term and mid-term recommendations/implementations to create change in the Valley. 
CRA is currently working on developing a prototype for mobile traffic gardens as part of an ATP Cycle 7 
grant application for CVAG that will further support Safe Routes activities in the region.

LADOT Vision Zero 2017 Priority Corridors Technical Analysis, Los Angeles, CA: Principal-in-Charge 
– CRA prepared a Technical Analysis for 14 priority corridors in support of the City of Los Angeles’ 2017 
Vision Zero initiative. The 14 priority corridors were gleaned from the City’s High Injury Network. The 
recommended safety improvements employ strategies such as reduction of travel or peak-hour lanes 
to accommodate alternative travel modes such as bus-only or bike lanes. Other corridors received 
enhancement of on-street parking. Corridor-specific safety improvements were chosen based upon 
the highest degree of suitability for the individual roadway in question. The report documents project 
impact significance, change in delay for motorists, and corridor travel time implications with project 
implementation.

Coronado Active Transportation and Safe Routes to School Master Plan Coronado, CA: Principal-in-
Charge – CRA led the development of the first Active Transportation Plan for the City of Coronado. In 
addition to Safe Routes to School recommendations at four schools, the CRA’s team proposed a number of 
low-stress neighborhood greenways at the direction of the public and the Stakeholder Working Group. The 
greenways provide for increased safety through context-sensitive and community-appropriate treatments. 
Community outreach included seven stakeholder working group meetings, four community meetings, 
and four walking and biking tours designed to increase community understanding and consensus around 
walking and biking improvements. The plan was adopted unanimously in September 2018.

Lake Elsinore Active Transportation Plan, Lake Elsinore, CA: Principal-in-Charge – CRA led this Caltrans-
funded effort to deliver the Lake Elsinore’s inaugural Active Transportation Plan. The ATP sought to provide 
a comprehensive bicycle network, create a plan for sidewalk infill in rural areas and around schools, and 
help secure funding to implement connections to an existing riverwalk path. Development involved 
extensive coordination with regional agencies and neighboring jurisdictions to build consensus on cross-
jurisdictional projects. Community engagement also greatly shaped the plan through a series of surveys, 
walk audits, and workshops.

Monique Chen TE
QA/QC ManagerCONTINUED
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Ana has a diverse skillset spanning transportation planning, urban design, 
and architecture. Her contributions to projects range from technical 
analysis to public communications. Ana is proficient in many software 
programs (ArcGIS – including Network Analyst and Spatial Analyst, 
AutoCAD, SketchUp, Illustrator, InDesign, and Photoshop). Friendly, 
empathetic, resourceful, and adaptable, Ana is an excellent collaborator 
with colleagues and community alike. Her breadth of communications 
competencies includes messaging and storytelling, branding, translation, 
report design and composition, and facilitating community engagement. 

R E L E VA N T  P R O J E C T  E X P E R I E N C E

City of Hemet Comprehensive Safety Action Plan , Hemet, CA: 
Transportation Planner – CRA is leading the development of the 
Comprehensive Safety Action Plan (CSAP) for the City of Hemet to create 
a strategic framework aimed at reducing fatal and severe injury collisions 
while fostering safer, more accessible transportation for users of all ages 
and abilities. Grounded in data analysis and community engagement, the 
plan incorporates collision trends, equity considerations, and public input 
to craft targeted safety strategies. Key components include identifying 
high-risk and underserved areas, improving safety around schools, and 
conducting a systemic assessment to guide countermeasure selection. 
CRA is collaborating with City staff, school districts, a dedicated Task Force, 
and the public to ensure alignment with community priorities, culminating 
in prioritized safety projects with planning-level cost estimates and 
engineering concepts to support Vision Zero goals.

CVAG Arts and Music Line Non-Infrastructure Program  Coachella 
Valley, CA: Transportation Planner – CRA is leading the non-infrastructure 
program for CVAG, including a comprehensive Safe Routes to School 
initiative. The AML project will build nearly 9 miles of arts and music-
themed Class I and Class IV bikeways in La Quinta, Indio, and Coachella, 
along with over 6 miles of Class II and III facilities that connect to 
eleven schools. CRA is responsible for school mobility assessments 
and developing Safe Routes recommendations. Additionally, CRA is 
spearheading branding, outreach, and education efforts across the 
Coachella Valley, partner cities, schools, and key festival locations to 
promote safer, more enjoyable walking and biking. CRA will host 22 
pop-up events, 10 community gatherings, and 2 community challenges 
to foster cultural and behavioral shifts. These activities, combined with 
data analysis and mobility assessments, will help evaluate the program’s 
effectiveness, identify outcomes, and shape strategies for short- and 
mid-term improvements across the Valley.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Transportation Planner – CRA is conducting 45 school site assessments 
to evaluate the physical conditions for walking, biking, and rolling. 
CRA is leading workshops with Irvine Unified and Tustin Unified School 
Districts and schools, and broader community engagement through 
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Ana Garate
Transportation PlannerCONTINUED

parent surveys. CRA has collected significant data collection to support developing a set of prioritized 
projects citywide. CRA will develop suggested routes to school maps based on physical infrastructure and 
establish individual safety action plans, one for each school. The ultimate project will provide a clear set of 
prioritized projects with an implementation blueprint that the City can follow.

LA Metro Active Transportation Strategic Plan Update, Los Angeles County, CA: Transportation 
Planner – CRA led the countywide Active Transportation Strategic Plan Update for Metro. This plan has 
three key phases including updating Goals & Objectives; updating the Active Transportation Networks 
including refining proposed bikeways and first last mile improvements, and adding proposed regional 
pedestrian districts; and finally, developing an Implementation Strategy to guide short-term success 
and overall project prioritization. Extensive community engagement was conducted by a 100+ member 
Technical Working Group as well as multiple subregional meetings and public workshops. A key aspiration 
for this plan is to lead the LA region toward more equitable and higher-quality walking and cycling 
environments.

City of Ventura Active Transportation Plan, Ventura, CA: Transportation Planner – The City of Ventura’s 
Active Transportation Plan is intended to help guide future pedestrian and bicycle investments within the 
City. The ATP will identify ways to improve connectivity and safety, and foster innovation through high-
quality facilities. Ana collaborated on the Existing Conditions Report, which serves to document the current 
state of active transportation within the City of Ventura by examining data regarding physical infrastructure, 
demand for active travel, user safety, and the quality of walking and bicycling facilities.
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Cat provides strategic planning and architectural design services to 
municipalities, transit agencies, and campuses. Cat has a broad range of 
communication, artistic, and analytical skills that allow her to work with 
multi-disciplinary teams to deliver innovative projects. She is experienced in 
multi-modal and public realm planning and conceptual design, alternatives 
analysis, public and stakeholder outreach, GIS mapping and analysis, long-
range planning, zoning, and visual communications. Her software expertise 
includes Adobe Suite, ArcGIS, Excel, and Sketchup. Cat is terrific with 
community members and her organizational skills and conscientiousness 
make her a reliable collaborator. 

R E L E VA N T  P R O J E C T  E X P E R I E N C E

City of Hemet Comprehensive Safety Action Plan , Hemet, CA: 
Transportation Planner – CRA is leading the development of the 
Comprehensive Safety Action Plan (CSAP) for the City of Hemet to create 
a strategic framework aimed at reducing fatal and severe injury collisions 
while fostering safer, more accessible transportation for users of all ages and 
abilities. Grounded in data analysis and community engagement, the plan 
incorporates collision trends, equity considerations, and public input to craft 
targeted safety strategies. Key components include identifying high-risk 
and underserved areas, improving safety around schools, and conducting a 
systemic assessment to guide countermeasure selection. CRA is collaborating 
with City staff, school districts, a dedicated Task Force, and the public to 
ensure alignment with community priorities, culminating in prioritized safety 
projects with planning-level cost estimates and engineering concepts to 
support Vision Zero goals.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Project Manager – CRA is conducting 45 school site assessments to evaluate 
the physical conditions for walking, biking, and rolling. CRA is leading 
workshops with Irvine Unified and Tustin Unified School Districts and schools, 
and broader community engagement through parent surveys. CRA has 
collected significant data collection to support developing a set of prioritized 
projects citywide. CRA will develop suggested routes to school maps based 
on physical infrastructure and establish individual safety action plans, one 
for each school. The ultimate project will provide a clear set of prioritized 
projects with an implementation blueprint that the City can follow.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Transportation Planner – CRA is conducting 45 school site assessments 
to evaluate the physical conditions for walking, biking, and rolling. CRA is 
leading workshops with Irvine Unified and Tustin Unified School Districts 
and schools, and broader community engagement through parent surveys. 
CRA has collected significant data collection to support developing a set of 
prioritized projects citywide. CRA will develop suggested routes to school 
maps based on physical infrastructure and establish individual safety action 
plans, one for each school. The ultimate project will provide a clear set of 
prioritized projects with an implementation blueprint that the City can follow.
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Annabel’s professional experience includes active transportation and mobility 
projects. She is an adaptable team player adept at technical writing, grant 
applications, report design, and quality control. She is skilled in graphic 
design and data analysis using Illustrator and ArcGIS. Annabel is well-versed in 
funding mechanisms at the federal, state, and local levels to help agencies and 
jurisdictions achieve their planning and project goals. Her positive demeanor 
puts colleagues and clients alike at ease, and her diligence, analytical acumen, 
and reliability make her an ideal project team member and collaborator.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Transportation Planner – CRA is conducting 45 school site assessments to 
evaluate the physical conditions for walking, biking, and rolling. CRA is leading 
workshops with Irvine Unified and Tustin Unified School Districts and schools, 
and broader community engagement through parent surveys. CRA has collected 
significant data collection to support developing a set of prioritized projects 
citywide. CRA will develop suggested routes to school maps based on physical 
infrastructure and establish individual safety action plans, one for each school. 
The ultimate project will provide a clear set of prioritized projects with an 
implementation blueprint that the City can follow.

City of Hemet Comprehensive Safety Action Plan , Hemet, CA: Associate 
Transportation Planner – CRA is leading the development of the Comprehensive 
Safety Action Plan (CSAP) for the City of Hemet to create a strategic framework 
aimed at reducing fatal and severe injury collisions while fostering safer, more 
accessible transportation for users of all ages and abilities. Grounded in data 
analysis and community engagement, the plan incorporates collision trends, 
equity considerations, and public input to craft targeted safety strategies. Key 
components include identifying high-risk and underserved areas, improving 
safety around schools, and conducting a systemic assessment to guide 
countermeasure selection. CRA is collaborating with City staff, school districts, 
a dedicated Task Force, and the public to ensure alignment with community 
priorities, culminating in prioritized safety projects with planning-level cost 
estimates and engineering concepts to support Vision Zero goals.

Solana Beach SRTS Plan, City of Solana Beach, Solana Beach CA: SRTS 
Planner – On behalf of the City of Solana Beach, CRA secured grant funding 
to advance safety and circulation near eight educational sites in City of 
Solana Beach. CRA conducted eight school site assessments to evaluate the 
physical conditions for walking, biking, and more to schools from surrounding 
neighborhoods. As part of this project, CRA is leading three public workshops. 
The SRTS workshops specifically focus on Complete Streets best practices 
surrounding access and connectivity for younger children who walk, ride, or roll 
to school. The workshops focus on needed improvements and best practice 
recommendations for safe routes to school implementation. The workshops 
integrate into the SRTS plan and broader community outreach process to help 
the community understand what safe routes to school are and why they are 
important. Included in the curriculum is e-bike safety and micromobility which is 
active in the Solana Beach community.
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Sasha has extensive experience in mobility planning, parking, active 
transportation, mobility hubs, traffic safety, traffic engineering, and public 
transportation. He has made contributions in creative and methodical roles, 
including as a writer, analyst, graphics maker, data scientist, public facilitator, 
and project manager. An experienced GIS practitioner, Sasha has developed 
innovative metrics and performance measures including pioneering the 
Destination-Based Parking Occupancy measure. Sasha sees things from the 
perspectives of all road users enabling him to find solutions for challenges 
that cities and towns encounter as their transportation systems evolve 
problems that cities and towns are facing as their transportation systems 
evolve.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

City of Hemet Comprehensive Safety Action Plan , Hemet, CA: 
Transportation Planner – CRA is leading the development of the 
Comprehensive Safety Action Plan (CSAP) for the City of Hemet to create a 
strategic framework aimed at reducing fatal and severe injury collisions while 
fostering safer, more accessible transportation for users of all ages and abilities. 
Grounded in data analysis and community engagement, the plan incorporates 
collision trends, equity considerations, and public input to craft targeted safety 
strategies. Key components include identifying high-risk and underserved 
areas, improving safety around schools, and conducting a systemic assessment 
to guide countermeasure selection. CRA is collaborating with City staff, school 
districts, a dedicated Task Force, and the public to ensure alignment with 
community priorities, culminating in prioritized safety projects with planning-
level cost estimates and engineering concepts to support Vision Zero goals.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Transportation Planner – CRA is conducting 45 school site assessments to 
evaluate the physical conditions for walking, biking, and rolling. CRA is leading 
workshops with Irvine Unified and Tustin Unified School Districts and schools, 
and broader community engagement through parent surveys. CRA has 
collected significant data collection to support developing a set of prioritized 
projects citywide. CRA will develop suggested routes to school maps based on 
physical infrastructure and establish individual safety action plans, one for each 
school. The ultimate project will provide a clear set of prioritized projects with 
an implementation blueprint that the City can follow.

Solana Beach General Plan Update, Comprehensive Active Transportation 
Strategy,  Safe Routes to School Plan, Solana Beach, CA: Transportation 
Planner – As part of the General Plan Update – Circulation Element effort, CRA 
developed a roadway typology to reflect the City of Solana Beach’s balanced 
approach to roadway design. The updated General Plan was adopted in 
2014. CRA also led the City’s Comprehensive Active Transportation Strategy 
(CATS) which aims to improve active transportation safety and comfort. Project 
recommendations include a bicycle network, traffic calming measures and 20 
bicycle and pedestrian projects. The CATS was adopted in 2015. CRA also 
spearheaded a Safe Routes to School (SRTS) Plan for the City’s eight schools. 
The SRTS plan was completed in 2023.

E X P E R I E N C E

16 years

E D U C AT I O N

MA, City Planning, San 
Diego State University

BA, Sociology and 
Metropolitan-Urban 

Studies, Augsburg 
University

A C C R E D I TAT I O N

American Institute 
of Certified Planners 

(AICP), #31753

A F F I L I AT I O N S

Institute of 
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Eric’s professional experience spans the public and private sectors and 
includes contributions to bicycle and pedestrian plans, traffic impact 
studies, and transportation safety plans across the Southern California 
region. Eric’s expertise includes mapping and analysis utilizing ArcGIS’s 
Network and Spatial Analyst extensions as well as Adobe InDesign, 
Illustrator, and Photoshop. Eric’s dedication results in compelling 
illustrations, maps, and conceptual drawings that demonstrate feasibility 
in active transportation and Complete Streets projects. Simultaneously 
diligent and calm, Eric is reliable, responsive, and supportive of those 
with whom he works. 

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Solana Beach General Plan Update, Comprehensive Active 
Transportation Strategy,  Safe Routes to School Plan, Solana Beach, CA:  
Transportation Planner – As part of the General Plan Update – Circulation 
Element effort, CRA developed a roadway typology to reflect the City 
of Solana Beach’s balanced approach to roadway design. The updated 
General Plan was adopted in 2014. CRA also led the City’s Comprehensive 
Active Transportation Strategy (CATS) which aims to improve active 
transportation safety and comfort. Project recommendations include a 
bicycle network, traffic calming measures and 20 bicycle and pedestrian 
projects. The CATS was adopted in 2015. CRA also spearheaded a Safe 
Routes to School (SRTS) Plan for the City’s eight schools. The SRTS plan 
was completed in 2023.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Transportation Planner – CRA is conducting 45 school site assessments 
to evaluate the physical conditions for walking, biking, and rolling. CRA is 
leading workshops with Irvine Unified and Tustin Unified School Districts 
and schools, and broader community engagement through parent surveys. 
CRA has collected significant data collection to support developing a set of 
prioritized projects citywide. CRA will develop suggested routes to school 
maps based on physical infrastructure and establish individual safety action 
plans, one for each school. The ultimate project will provide a clear set 
of prioritized projects with an implementation blueprint that the City can 
follow.

Lake Elsinore Active Transportation Plan, Lake Elsinore, CA: 
Transportation Planner – CRA led this Caltrans-funded effort to deliver the 
Lake Elsinore’s inaugural Active Transportation Plan. The ATP sought to 
provide a comprehensive bicycle network, create a plan for sidewalk infill 
in rural areas and around schools, and help secure funding to implement 
connections to an existing riverwalk path. Development involved extensive 
coordination with regional agencies and neighboring jurisdictions to 
build consensus on cross-jurisdictional projects. Community engagement 
also greatly shaped the plan through a series of surveys, walk audits, and 
workshops.

E X P E R I E N C E
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E D U C AT I O N

BS, City & Regional 
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Andrew specializes in multimodal transportation planning and safety analysis. 
He manages mobility projects including multimodal corridor plans, safety 
studies, active transportation plans, circulation/mobility elements, traffic 
studies, and health-related research. Andrew’s expertise includes long-
range multimodal planning, street design, collision analysis, countermeasure 
identification and project prioritization, community engagement, and 
project management. Andrew’s communication skills and consensus-
building techniques allow him to collaborate with community members and 
agency staff on a wide range of transportation topics. He provides valuable 
contributions to all project phases and can usher a diverse set of projects to 
successful completion.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Hemet Comprehensive Safety Action Plan , City of Hemet: Deputy Project 
Manager – CRA is leading the development of the Comprehensive Safety 
Action Plan (CSAP) for the City of Hemet to create a strategic framework 
aimed at reducing fatal and severe injury collisions while fostering safer, more 
accessible transportation for users of all ages and abilities. Grounded in data 
analysis and community engagement, the plan incorporates collision trends, 
equity considerations, and public input to craft targeted safety strategies. Key 
components include identifying high-risk and underserved areas, improving 
safety around schools, and conducting a systemic assessment to guide 
countermeasure selection. CRA is collaborating with City staff, school districts, 
a dedicated Task Force, and the public to ensure alignment with community 
priorities, culminating in prioritized safety projects with planning-level cost 
estimates and engineering concepts to support Vision Zero goals.

Chula Vista Active Transportation Plan, Chula Vista, CA: Deputy Project 
Manager – CRA served as the prime consultant for the development of the City 
of Chula Vista’s Active Transportation Plan. The project entailed working with 
local community members and project stakeholders to identify existing issues 
related to pedestrian and bicycle mobility. Recommendations were devised 
to address the identified issues, improve multimodal safety, and encourage 
active transportation trips. The Plan serves as a unifying document for active 
transportation projects in Chula Vista with prioritized recommendations that 
aimed for both near-term and longer-term implementation. The Plan was 
unanimously adopted by the Chula Vista City Council in May 2020.

El Cajon Active Transportation Plan, El Cajon, CA: Project Manager – CRA 
worked with the City of El Cajon to develop their first Active Transportation 
Plan (ATP). The ATP built upon previous efforts to address pedestrian and 
bicyclist safety and proposes strategies to improve mobility for people walking, 
bicycling, and accessing transit. The community engagement approach was 
adapted in light of COVID-19 public protocols and included online surveys, 
interviews, and online workshops. The ATP recommendations include a sidewalk 
infill program, intersection crossing enhancements, a comprehensive bicycle 
network, programmatic recommendations, and implementation prioritization. 
The El Cajon ATP was adopted by the City Council in 2022.

E X P E R I E N C E
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Lars’s experience includes a career as an academic researcher and over a 
decade as a community organizer. He served as co-founder and director of 
Friendly Streets Initiative, an award-winning community-based organization 
(CBO) in Saint Paul, MN that conducted community visioning for the 
planning and design of complete streets. Lars brings a scientific disposition 
and artistic sensibility to transportation planning, along with a community 
and equity orientation toward outreach and engagement. He enjoys 
facilitating inclusive conversations around matters of public concern and 
crafting compelling narratives to fund active transportation projects.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Riverside Individualized SRTS Safety Action Plan, Riverside, CA: 
Transportation Planner – The City of Riverside secured grant funding to 
enhance safety and circulation at fifty elementary and middle schools across 
the city. CRA is leading this initiative by conducting assessments at each 
school to evaluate conditions for walking, biking, and rolling. CRA is also 
spearheading pop-up events, workshops with Riverside and Alvord Unified 
School Districts, and outreach through parent surveys. The SRTS outreach 
focuses on Complete Streets principles to improve safety, access, and 
connectivity for students who walk, bike, or roll to school. CRA has gathered 
extensive data to inform the development of prioritized citywide projects. 
After completing mobility assessments and traffic counts at all fifty schools, 
CRA will create individual safety action plans and a citywide SRTS Master 
Plan. These plans will provide a prioritized project list and a roadmap for 
implementation over the next seven years.

City of Irvine Safe Routes to School Maps and Safety Action Plans, 
City of Irvine: Transportation Planner – CRA is conducting 45 school site 
assessments to evaluate the physical conditions for walking, biking, and 
rolling. CRA is leading workshops with Irvine Unified and Tustin Unified 
School Districts and schools, and broader community engagement through 
parent surveys. CRA has collected significant data collection to support 
developing a set of prioritized projects citywide. CRA will develop suggested 
routes to school maps based on physical infrastructure and establish 
individual safety action plans, one for each school. The ultimate project will 
provide a clear set of prioritized projects with an implementation blueprint 
that the City can follow.

Metro Complete Streets Training, Los Angeles County, CA: Transportation 
Planner – CRA developed a training program on behalf of Metro on 
Complete Streets policies and design. CRA led the development of the 
curricula, training materials, reference and resource guides. Attendees 
represent public agencies throughout LA County. Trainings are held via Zoom 
and in person. Topics include the history of Complete Streets, elements 
needed to develop an implementable Complete Streets policy, roadway 
traffic calming treatments, pedestrian and bicycle facilities, implementation, 
maintenance, and funding. The Complete Streets Training program is 
currently in its second iteration, now including specialized trainings in street 
safety, communications and messaging, and corridor and intersection design. 

E X P E R I E N C E
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Sarah’s professional experience is in transportation engineering with a focus on 
active transportation design. Dedicated, reliable and an effective communicator, 
Sarah is a valuable contributor to projects involving ADA design, roadway 
design, corridor design and modeling, multi-use trail planning, and traffic 
delineation and signing.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

E Street Greenway Master Plan, San Diego, CA: Engineering Analyst – CRA led 
the creation of the award-winning E Street Greenway Master Plan, a guide for the 
future implementation of enhanced green spaces and pedestrian facilities. The 
Greenway Master Plan serves to improve the pedestrian experience, strengthen 
linkages between pedestrian and transit planning, develop flexible street designs, 
and support each district’s uniqueness.  It includes the development of thematic 
alternatives, plan view graphics, and illustrative simulations for the corridor. 
The Greenway Master Plan also includes considerations for utilities, stormwater 
management, traffic signals, street lighting, landscape and irrigation, and 
accessibility.

El Cajon Boulevard Streetscape Improvements, El Cajon, CA: Engineering 
Analyst – CRA led the design for this grant funded project that will implement an 
innovative roundabout at the El Cajon Boulevard/Johnson Avenue intersection, 
along with a road diet and streetscape enhancements along El Cajon Boulevard 
to foster the revitalization of an urban village along the boulevard. The project will 
replace the existing five-leg signalized intersection with a modern roundabout, 
thus increasing safety and traffic calming at the intersection. Specialty lighting, 
seating nooks, landscaping, irrigation, decorative widened sidewalks, and Green 
Street storm water BMPs further enhance the corridor for the local community.

Connect Main Street Phases 1-3, Lemon Grove, CA: Engineering Analyst – CRA 
led the final design efforts for Phases 1-3 of the Connect Main Street project 
which provides a continuous mobility thoroughfare along Main Street. To 
accommodate these facilities, a portion of Main Street will be closed (Davidson to 
Buena Vista) and another portion converted to one-way (Burnell to San Miguel). 
Phases 1-3 also include custom designed gateway structures, interpretive panels, 
exercise stations, and a community garden, all based on the thematic time 
periods developed as part of the initial planning efforts. To further enhance the 
corridor, lighting, drainage, water quality, signing & striping, signal modifications, 
and parking improvements are also included.

University Bikeway, San Diego, CA: Engineering Analyst – CRA was the 
lead for both the NEPA and PS&E phases of the project. This 2.9-mile urban 
bikeway runs through the mid-city and eastern neighborhoods of San Diego, 
ultimately connecting to the City of La Mesa at its eastern terminus. Proposed 
improvements include protected bikeways (Class IV), bus platforms to eliminate 
bus/bike conflicts, a protected intersection, fully protected bike movements at 
signalized intersections, two-stage left-turn queue boxes, enhanced mid-block 
pedestrian crossings, bike signals, 11 traffic signal modifications, traffic calming 
measures, repurposing of travel lanes, and the innovative use of floating islands to 
slow side street turning movements. 

E X P E R I E N C E
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Pamela has a passion for community engagement and exploring the 
intersections of mobility, environmental justice, and place making in 
cities. Inspired by the fresh perspective transportation planning affords in 
the realm of creating connections, building communities, and providing 
solutions to the complexities of the built and natural environment. In 
between living, an urban writer and blogger with big dreams about 
capturing space and time in the avenues of streets and public squares.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Riverside Individualized SRTS Safety Action Plan, Riverside, CA: 
Transportation Planner – The City of Riverside secured grant funding to 
enhance safety and circulation at fifty elementary and middle schools 
across the city. CRA is leading this initiative by conducting assessments at 
each school to evaluate conditions for walking, biking, and rolling. CRA is 
also spearheading pop-up events, workshops with Riverside and Alvord 
Unified School Districts, and outreach through parent surveys. The SRTS 
outreach focuses on Complete Streets principles to improve safety, access, 
and connectivity for students who walk, bike, or roll to school. CRA has 
gathered extensive data to inform the development of prioritized citywide 
projects. After completing mobility assessments and traffic counts at all 
fifty schools, CRA will create individual safety action plans and a citywide 
SRTS Master Plan. These plans will provide a prioritized project list and a 
roadmap for implementation over the next seven years.

Irvine Safe Routes to School Maps and Safety Action Plans, Irvine CA: 
Transportation Planner – CRA is conducting 45 school site assessments 
to evaluate the physical conditions for walking, biking, and rolling. CRA is 
leading workshops with Irvine Unified and Tustin Unified School Districts 
and schools, and broader community engagement through parent surveys. 
CRA has collected significant data collection to support developing a set 
of prioritized projects citywide. CRA will develop suggested routes to 
school maps based on physical infrastructure and establish individual safety 
action plans, one for each school. The ultimate project will provide a clear 
set of prioritized projects with an implementation blueprint that the City 
can follow.

San Bernardino County Safe Routes to School Safety Action Planning, 
San Bernardino, CA: Transportation Planner – SBCTA (San Bernardino 
County Transportation Authority) countywide Safe Routes to School phase 
3 program targeted 25 priority schools throughout the County with the 5 
E’s including education, encouragement, engineering, enforcement, and 
evaluation activities. The San Bernardino County SRTS project evaluates 
schools in the unincorporated areas. The project includes school mobility 
assessments with a focus on infrastructure evaluation and understanding 
how key countermeasures could enhance walkability and bikeability.

E X P E R I E N C E

1 years
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Nancy is an experienced graphic designer, working alongside marketing 
teams, planners, landscape designers, copywriters, and third-party 
vendors. She has experience with creating presentations, long-format 
reports, public/stakeholder outreach materials, event/tradeshow displays, 
social media graphics, educational materials, and branding identities. 
She is well-versed in the use of Adobe Creative Cloud programs i.e. 
Illustrator, InDesign, Photoshop, Lightroom, and Premiere Pro.

R E L E VA N T  P R O J E C T  E X P E R I E N C E

Riverside County Safe Routes to School, Hemet, CA: Communication 
Specialist – Riverside’s Safe Routes to School program aims to make 
walking and biking to school safer and more accessible through 
infrastructure improvements, education, and community involvement. It 
is a collaboration between CRA, Riverside County, and school districts 
to encourage students to walk or bike, which can reduce traffic, improve 
health, and create safer communities. Nancy assisted in the development 
of the individual School Mobility Assessments and recommendation maps, 
as well as created educational materials for safe biking and walking tips.

City of Hemet Comprehensive Safety Action Plan (CSAP) and School 
Mobility Assessments, Hemet, CA: Communication Specialist – Hemet’s 
CSAP aims to provide a data and community-engagement driven roadmap 
to reduce fatal and serious collisions across the City of Hemet by guiding 
safer and more comfortable streets for walkers, bicyclists, transit riders, and 
motorists. Nancy assisted in creating outreach materials for both in-person 
and online engagement. The materials included infographics, social 
media posts, fact sheets, and interactive large-format prints. Nancy also 
worked with the CRA project team to develop individual School Mobility 
Assessment reports that evaluate a student’s ability to get to school safely 
based on surrounding infrastructure and drop-off/pick-up behaviors.

Downtown La Mesa Trolley Prioritization Project, La Mesa, CA: 
Communication Specialist – The La Mesa Downtown Trolley Prioritization 
Project is a study by SANDAG and the City of La Mesa to improve the 
downtown area around the trolley. Its goals are to enhance safety, reduce 
travel delays, and improve pedestrian and bicycle access to the trolley and 
downtown businesses. Nancy assisted with creating social media graphics 
and a Walk Audit form for residents to evaluate the walking, biking, and 
driving conditions near the Trolley.

E X P E R I E N C E
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Hrs. Cost Hrs. Cost Hrs. Cost Hrs. Cost Hrs. Cost  Cost Hrs. Cost Hrs. Cost Hrs. Cost Hrs. Cost Hrs. Cost Hrs. Cost
Task 1 Project Management 14          4,564$          22          6,248$          26          6,552$          -         -$               4             716$              -         -$               -         -$                -         -$               -         -$               -         -$               24          4,152$          90          22,232$        -$           22,232$              

1.0 Kick off Meeting 2             652$              4             1,136$           2             504$              -$               -$               -$               -$                -$               -$               -$               -$               8             2,292$           -$           2,292$                 
1.1 Project Team Meetings (24) 12          3,912$           12          3,408$           12          3,024$           -$               4             716$              -$               -$                -$               -$               -$               -$               40          11,060$        -$           11,060$              
1.2 Invoicing + Progress Reporting -$               6             1,704$           12          3,024$           -$               -$               -$               -$                -$               -$               -$               24          4,152$           42          8,880$           -$           8,880$                 

Task 2 Stakeholder Working Group 1             326$              28          7,952$          -         -$               -         -$               36          6,444$          -         -$               -         -$                12          1,764$          50          8,150$          48          7,824$          -         -$               175        32,460$        1,500        33,960$              
2.1 Stakeholder Working Group Database 1             326$              2             568$              -$               -$               8             1,432$           -$               -$                -$               -$               -$               -$               11          2,326$           -$           2,326$                 

2.2
SWG Meetings (6) (summary included as part 
of the SRTS-AP)

-$               18          5,112$           -$               -$               18          3,222$           -$               -$                -$               24          3,912$           -$               -$               60          12,246$        1,500$      13,746$              

2.3 Public Coordination Survey and Map -$               4             1,136$           -$               -$               -$               -$               -$                12          1,764$           18          2,934$           12          1,956$           -$               46          7,790$           7,790$                 
2.4 Public Engagement Plan -$               2             568$              -$               -$               6             1,074$           -$               -$                -$               -$               -$               -$               8             1,642$           -$           1,642$                 
2.5 Project Branding -$               -$               -$               -$               -$               -$               -$                -$               -$               20          3,260$           -$               20          3,260$           -$           3,260$                 
2.6 Public Facing Toolkits -$               2             568$              -$               -$               4             716$              -$               -$                -$               8             1,304$           16          2,608$           -$               30          5,196$           -$           5,196$                 

Task 3 Existing Condtions and Needs Analysis 4             1,304$          26          7,384$          44          11,088$        32          7,072$          23          4,117$          32          5,216$          38          6,194$           303        44,541$        326        53,138$        132        21,516$        -         -$               960        161,570$     250$          161,820$           

3.1
Background Documents Review (included as 
part of the SRTS-AP)

2             652$              2             568$              -$               -$               
4             

716$              12          1,956$           -$                -$               4             652$              -$               -$               24          4,544$           -$           4,544$                 

3.2 Crash Data Collection -$               4             1,136$           -$               4             884$              -$               -$               -$                -$               8             1,304$           -$               -$               16          3,324$           -$           3,324$                 
3.3 Crash Data Analysis + SRTS Data Dashboard -$               2             568$              2             504$              16          3,536$           -$               20          3,260$           -$                60          8,820$           90          14,670$        -$               -$               190        31,358$        -$           31,358$              
3.4 Host Districtwide Community Meetings (2) 2             652$              6             1,704$           6             1,512$           -$               -$               -$               -$                6             882$              6             978$              6             978$              -$               32          6,706$           250$          6,956$                 
3.5 Walking Biking Assessment -$               -$               4             1,008$           -$               -$               -$               19          3,097$           19          2,793$           19          3,097$           -$               -$               61          9,995$           -$           9,995$                 
3.6 Pick-up/Drop-Off Observations -$               -$               4             1,008$           -$               -$               -$               19          3,097$           19          2,793$           19          3,097$           -$               -$               61          9,995$           -$           9,995$                 
3.7 School Leadership Interview -$               -$               4             1,008$           -$               19          3,401$           -$               -$                19          2,793$           -$               -$               -$               42          7,202$           -$           7,202$                 

3.8
Individual School Profiles (included as part of 
the SRTS-AP)

-$               12          3,408$           24          6,048$           12          2,652$           -$               -$               -$                180        26,460$        180        29,340$        126        20,538$        -$               534        88,446$        -$           88,446$              

Task 4 Recommendations 24          7,824$          28          7,952$          36          9,072$          32          7,072$          -         -$               452        73,676$        552        89,976$        162        23,814$        250        40,750$        280        45,640$        -         -$               1,816    305,776$     -$           305,776$           

4.4 Programming Ientification & E-Bike Education
-$               4             1,136$           -$               -$               -$               -$               -$                16          2,352$           -$               4             652$              -$               24          4,140$           -$           4,140$                 

4.5 Updated SRTS Maps -$               6             1,704$           -$               -$               -$               -$               -$                76          11,172$        76          12,388$        76          12,388$        -$               234        37,652$        37,652$              
4.1 Areas of Concerns Mapping -$               4             1,136$           -$               16          3,536$           -$               -$               -$                40          5,880$           80          13,040$        80          13,040$        -$               220        36,632$        -$           36,632$              

4.3A Countermeasure Identification -$               6             1,704$           -$               16          3,536$           -$               32          5,216$           -$                -$               32          5,216$           40          6,520$           -$               126        22,192$        22,192$              
4.3B 30% Conceptual Design Plans 24          7,824$           8             2,272$           36          9,072$           -$               -$               420        68,460$        552        89,976$         30          4,410$           62          10,106$        80          13,040$        -$               1,212    205,160$      -$           205,160$            

Task 5 Report Development 6             1,956$          28          7,952$          36          9,072$          -         -$               -         -$               -         -$               -         -$                18          2,646$          -         -$               65          10,595$        -         -$               153        32,221$        -$           32,221$              
5.1 Draft SRTS-AP 4             1,304$           16          4,544$           36          9,072$           -$               -$               -$               -$                -$               -$               45          7,335$           -$               101        22,255$        22,255$              
5.2 Final SRTS-AP 2             652$              12          3,408$           -$               -$               -$               -$               -$                18          2,646$           -$               20          3,260$           -$               52          9,966$           -$           9,966$                 

Task 6 Summary Presentation 2             652$              2             568$              2             504$              -         -$               -         -$               -         -$               -         -$                -         -$               -         -$               12          1,956$          -         -$               18          3,680$          -$           3,680$                

5.1 Summary Presentations and Attendance 2             652$              2             568$              2             504$              -$               -$               -$               -$                -$               -$               12          1,956$           -$               18          3,680$           -$           3,680$                 

Total 51 16,626$        134 38,056$        144 36,288$        64 14,144$        63 11,277$        484 78,892$        590 96,170$        495 72,765$        626 102,038$     537 87,531$        24 4,152$          3212 557,939$     1,750$      559,689$           

$163.00
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Rad / Chen

$221.00

Senior Trans. Planner PM
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Arciniega

Trans. Planner I
Cost Proposal - CR Associates (Prime Consultant)

CRA Labor Cost  CRA 
Direct Cost 

CRA Total Cost
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$163.00 $163.00
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Sindel/Grealish Chen

Administrative Support
Joaquin
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AGENDA REPORT
Meeting Date

02/10/2026

Prepared By: Monique M. Goetz, Human Resources Manager
Budgetary Review By: Ellis Chang, Director of Administrative Services / City Treasurer
Submitted By: Elaine Lister, City Manager

Agenda Title
Revisions to City of Mission Viejo Personnel Policies

Recommended Action
Adopt Resolution 26-XX, Providing for the Revisions to Select Personnel Policies

Executive Summary
Under the City’s Personnel System Ordinance, Section 2.60.050 of the Municipal Code, personnel policies may be amended from 
time to time by the City Manager, subject to review and/or approval by the City council.

Human Resources staff continuously reviews personnel policies and makes recommendations for policy revision where appropriate.  
The objective is to revise policies and/or establish others to assure compliance with current Federal, State and local laws and 
regulations; and revise policies to reflect the City’s current practices where appropriate.  The attached policies were presented to the 
City Manager and have been reviewed by the City Attorney.

The Municipal Code requires that personnel policies, and any revisions thereto, that have a direct financial impact on the City be 
approved by the City Council.  Personnel policies that have been determined to have no financial impact on the City can be issued 
and revised by the City Manager subject to legal review and City Manager approval with City Council review.  Three (3) of the five (5) 
revised policies are deemed to be policies that have a financial impact on the City. However, none of the recommended revisions 
either increase or decrease the City’s financial responsibilities for any of the policies.

The five (5) revised policies proposed for adoption are:
1. Abandonment of Position (Exhibit A)
2. Child Abuse Reporting (Exhibit B)
3. Deferred Compensation (Exhibit C)
4. Field Personnel Footwear Allowance (Exhibit D)
5. On-Call Duty (Exhibit E)

Following is a summary of the proposed five (5) policies:
1. Abandonment of Position 
This policy is being revised to clarify the use of business days and not calendar days in administering this policy. It also adds 
reference to using email technology to send communications between the City and the employee.

2. Child Abuse Reporting
This policy is being revised to update the job titles with current names. It is also revising positions that are designated as mandatory 
reporters and those that are not mandated reports but still offered training.

3. Deferred Compensation
This policy is being revised to reflect use of a third-party to gather employee enrollments versus the City’s ERP software. It is also 
being revised to reference the correct name of the deferred compensation oversight committee. There is no financial impact due to 
these changes.
 
4. Field Personnel Footwear Allowance
This policy is being revised to allow designated employees to not only purchase covered footwear from a City vendor using a City 
account, but to purchase approved footwear from any vendor and submitting for reimbursement up to the allowance amount. 
Revisions do not change the amount of the allowance or increase eligibility for the allowance. Therefore, there is no financial impact 
due to these changes.

5. On-Call Duty
This policy is being revised to eliminate the reference to using outdated technology such as pagers.  It is adding the use of current 
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technology in the form of texts.  It is also more clearly defining for the payroll division how to administer the policy on designated 
holidays. The revisions do not increase the hours of on-call more than originally intended, nor do they expand eligibility for on-call 
pay. Therefore, there is no financial impact due to these changes.

Fiscal Impact:
Amount Requested: $
Sufficient Budgeted Funds Available?: (If no, see attached fiscal analysis)
Prog/Fund #:  Category:  Pers.  Optg. Cap.   -or-   CIP#:  Fund#:

Previous Relevant Council Actions for This Item

Attachments
• Attachment A – Resolution 26-XX, Providing for the Revisions to Select Personnel Policies
• Abandonment of Position (Exhibit A)
• Child Abuse Reporting (Exhibit B)
• Deferred Compensation (Exhibit C)
• Field Personnel Footwear Allowance (Exhibit D)
• On-Call Duty (Exhibit E)
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EXHIBIT A 

City of Mission Viejo 
Personnel Policy 

 
 
Subject: ABANDONMENT OF POSITION 
 
Statement of Intent: 
To establish procedures for determining when an employee has abandoned his/her 
position.  In accordance with Municipal Code chapter 2.60 “Personnel System”, the City 
Manager delegates the administration of the procedures within this policy to the Human 
Resources Manager and/or division staff. 
 
Policy: 
1. When in the opinion of the department head, it appears that an employee may have 

abandoned his/her position, the department head shall notify the Human Resources 
Manager, or a designee.  The Human Resources Manager, or a designee, shall notify 
the employee that the City believes that he/she may have abandoned his/her position 
and that he/she has ten (10) business days from the date of the notice to contact the 
City regarding his/her intent to return to work.   

 
2. Such Notice of Abandonment of Position shall be in writing and sent by certified mail 

or personal service, and by email, to the last mailing address and personal email 
address listed in the employee's personnel records.  The Notice shall include the 
details of the employee’s absence.  The Notice shall also indicate that the employee’s 
failure to respond to the Notice within ten (10) business days of the date of the Notice 
will constitute the employee’s automatic resignation from City service. 

 
3. An appearance of abandonment of position may include, but is not limited to, 

situations: 
 
a. in which an employee fails to return to his/her employment upon conclusion of any 

authorized leave of absence, 
 
b. in which an employee fails to properly notify his/her immediate supervisor of an 

absence due to sickness or injury, 
 
c. in which an employee fails to appear for work without notification or express 

agreement between the immediate supervisor and the employee authorizing the 
use of any leave time set forth under the City's personnel policies, or 

 
d. in which an employee fails to keep his/her immediate supervisor informed of the 

employee’s disability status on a daily basis unless otherwise directed by his/her 
supervisor. 

 
4. An employee’s failure to respond to the Notice of Abandonment of Position within ten 

(10) business days of the date of the Notice shall be deemed to be an abandonment 
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of the employee’s position and shall constitute the employee’s automatic resignation 
from the City service.   

 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed not to have a direct financial impact on the City.  
The City Manager may implement and amend this policy subject to prior City Attorney 
legal review and approval, and City Council review. 
 
Implemented: September 11, 1989.  (Reviewed by City Council – September 11, 

1989 – Resolution No. 89-92.) 
Amended: November 2, 2009.  (Reviewed by City Council – November 2, 2009 

– Resolution No. 09-52.) 
Amended: February 10, 2026. (Reviewed by City Council – February 10, 2026 

– Resolution No. 26-XX.) 
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EXHIBIT A 

City of Mission Viejo 
Personnel Policy 

 
 
Subject: ABANDONMENT OF POSITION 
 
Statement of Intent: 
To establish procedures for determining when an employee has abandoned his/her 
position.  In accordance with Municipal Code chapter 2.60 “Personnel System”, the City 
Manager delegates the administration of the procedures within this policy to the Human 
Resources Manager and/or division staff. 
 
Policy: 
1. When in the opinion of the department head, it appears that an employee may have 

abandoned his/her position, the department head shall notify the Human Resources 
Manager, or a designee.  The Human Resources Manager, or a designee, shall notify 
the employee that the City believes that he/she may have abandoned his/her position 
and that he/she has ten (10) business days from the date of the notice to contact the 
City regarding his/her intent to return to work.   

 
2. Such Notice of Abandonment of Position shall be in writing and sent by certified mail 

or personal service, and by regular mailemail, to the last mailing address and personal 
email address listed in the employee's personnel records.  The Notice shall include 
the details of the employee’s absence.  The Notice shall also indicate that the 
employee’s failure to respond to the Notice within ten (10) business days of the date 
of the Notice will constitute the employee’s automatic resignation from City service. 

 
3. An appearance of abandonment of position may include, but is not limited to, 

situations: 
 
a. in which an employee fails to return to his/her employment upon conclusion of any 

authorized leave of absence, 
 
b. in which an employee fails to properly notify his/her immediate supervisor of an 

absence due to sickness or injury, 
 
c. in which an employee fails to appear for work without notification or express 

agreement between the immediate supervisor and the employee authorizing the 
use of any leave time set forth under the City's personnel policies, or 

 
d. in which an employee fails to keep his/her immediate supervisor informed of the 

employee’s disability status on a daily basis unless otherwise directed by his/her 
supervisor. 

 
4. An employee’s failure to respond to the Notice of Abandonment of Position within ten 

(10) business days of the date of the Notice shall be deemed to be an abandonment 
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of the employee’s position and shall constitute the employee’s automatic resignation 
from the City service.   

 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed not to have a direct financial impact on the City.  
The City Manager may implement and amend this policy subject to prior City Attorney 
legal review and approval, and City Council review. 
 
Implemented: September 11, 1989.  (Reviewed by City Council – September 11, 

1989 – Resolution No. 89-92.) 
Amended: November 2, 2009.  (Reviewed by City Council – November 2, 2009 

– Resolution No. 09-52.) 
Amended: February 10, 2026. (Reviewed by City Council – February 10, 2026 

– Resolution No. 26-XX.) 
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EXHIBIT B 

City of Mission Viejo 
Personnel Policy 

 
 

Subject: CHILD ABUSE/NEGLECT REPORTING PROCEDURE 
 
Statement of Intent: 
To establish guidelines for the reporting of suspected child abuse and/or neglect as required 
under California Penal Code Sections 11164-11174.3, known as the Child Abuse and Neglect 
Reporting Act (CANRA). 
 
Policy: 
1. Who must report: Mandated reporters of child abuse and neglect are defined in 

California Penal Code Section 11165.7.  The City of Mission Viejo job classifications that are 
considered to be mandated reporters are shown in Exhibit A.  Mandated reporters are required 
to report any known or reasonably suspected incident of child abuse or neglect according to 
the procedure established in this policy.  Exhibit A may be amended from time to time as job 
classifications change. 

 
2. Who may report:  In addition, employees and volunteers who work with minors, or 

have direct contact with them, are encouraged to report known or suspected instances of child 
abuse or neglect in accordance with this policy.  Exhibit B is a list of the job classifications the 
City has determined have duties and responsibilities involving minors.  Exhibit B may be 
amended from time to time as job classifications change. 

 
Any other employee or volunteer who knows or reasonably suspects that a minor is a victim 
of abuse or neglect is encouraged to report such instances in accordance with this policy.  For 
the purposes of this policy, “any other employee or volunteer” includes a mandated reporter 
who acts in his/her private capacity and not in his/her professional capacity or within the scope 
of his/her employment with the City of Mission Viejo.   

 
Any other employee or volunteer is not required to include their name when they choose to 
report known or reasonably suspected child abuse or neglect. 

 
3. What must be reported: Any of the below acts involving anyone under the age of 18 years 

must be reported: 

• Physical Abuse 

• Sexual Abuse 

• Neglect 
 

The Penal Code defines “child abuse and neglect” as including “physical injury or death 
inflicted by other than accidental means on a child by another person, sexual abuse . . ., 
neglect . . ., the willful harming or injuring of a child or the endangering of the person or health 
of a child . . ., and unlawful corporal punishment or injury . . . .”  Child abuse and neglect does 
not include a mutual affray between minors.  Under the CANRA, a “child” means a person 
under the age of 18 years. 

 
Although not required to be reported, even by mandated reporters, employees and volunteers 
may report instances of known or reasonably suspected emotional abuse, in which “a child is 
suffering serious emotional damage or is at a substantial risk of suffering serious emotional 
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EXHIBIT B 

damage, evidenced by states of being or behavior, including, but not limited to, severe anxiety, 
depression, withdrawal, or untoward aggressive behavior toward self or others.” 

 
4. Investigations: In order to be required to file a report of “known or reasonably suspected 

child abuse or neglect”, a reporter must only have a reasonable suspicion that a child has 
been abused or neglected; it “does not require certainty that child abuse or neglect has 
occurred”.  A reporter need not conduct an investigation into the incident before making the 
report of reasonably suspected child abuse and neglect.  A reporter has a reasonable 
suspicion when “it is objectively reasonable for a person to entertain a suspicion, based upon 
facts that could cause a reasonable person in a like position, drawing, when appropriate, on 
his or her training and experience, to suspect child abuse or neglect”.   

 
Reported instances of child abuse and neglect must be investigated by law enforcement 
and/or child welfare services.  It is important that the investigation of any report of child abuse 
or neglect be undertaken by those who possess specialized experience, training, authority 
and discretion to determine whether abuse or neglect of a child actually occurred. 

 
5. How to report:  Reports of known or reasonably suspected child abuse and neglect must be 

made, by mandated reporters, in both of two ways:  the initial report must be made by 
telephone and the follow-up report must be made in writing or electronically. 

 
a. By Telephone:  If the circumstances reflect an imminent danger to a child 

(or an adult for that matter), you should call “911” immediately.  If the 
circumstances do not reflect an imminent danger, you must promptly, make a 
telephone report to child welfare services or to the Sheriff’s department at these 
numbers: 

Orange County Child Abuse Registry (714) 940-1000 
Orange County Sheriff’s Department  (949) 770-6011 

 
b. In Writing: Within 36 hours of the initial telephone call, you must follow-up via 

written or electronic means.  You can either use the Mandated Reporter Online 
Follow-Up Application or you can complete the Printable Follow-Up Form. 

 
c. If the Child Abuse Registry or the Sheriff’s Department declines to accept your 

report, you should document in writing that you attempted to make the report 
(include the date/time you called and the title and name of the official to whom you 
spoke) and retain that document in case a failure to report is alleged later. 

 
6. Failure to Report is Unlawful: A “mandated reporter who fails to report an incident of 

known or reasonably suspected child abuse or neglect . . . is guilty of a misdemeanor 
punishable by up to six months confinement in a county jail or by a fine of . . . $1,000 or both 
. . . .”  In addition, the City may discipline mandated reporters who fail to comply with the 
procedures set forth in this policy. 

 
A mandated reporter who notifies their supervisor, a co-worker, the City, or any other person 
of the known or reasonably suspected child abuse or neglect, but fails to comply with the 
notice requirements of paragraph 3 above has committed a crime.  A mandated reporter must 
comply with paragraph 3. 

 
No supervisor or administrator may impede or inhibit a mandatory reporter in filing the required 
telephonic and written reports required by law and this policy.  Any supervisor or administrator 
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EXHIBIT B 

who impedes or inhibits a mandatory reporter from complying with paragraph 3 may be 
punished by not more than six months in a county jail, by a fine of not more than $1,000, or 
both.  Supervisors or administrators who fail to comply with the procedures set forth in this 
policy may be subject to discipline up to, and including, termination of employment. 

 
7. What to do after you have reported by telephone: When the employee has made 

certain all children are safe and the required telephone report has been made, the employee 
is encouraged, but not required, to promptly notify their supervisor, or any other management 
employee of the City, if the employee feels comfortable doing so.   

 
8. Training: Although CANRA training is not required under state law, the City of Mission Viejo 

believes that educating employees and volunteers regarding their duties and responsibilities 
under the Child Abuse and Neglect Reporting Act is an essential component of its commitment 
to protect children and empower its employees.  All mandated reporters and those employed 
in job classifications in which the City of Mission Viejo deem to have direct contact with and/or 
supervision over minors will be offered to complete training on identifying child abuse and 
neglect and on reporting child abuse and neglect.  See Exhibits A & B for a list of job 
classifications that will be offered an opportunity to complete training on these subjects.   

 
9. General: Mandated reporters are required to sign, in accordance with Penal Code Section 

11166.5(a), the attached City “Mandated Reporter of Child Abuse and Neglect 
Acknowledgement” form, Exhibit C. 

 
“No mandated reporter shall be civilly or criminally liable for any report required or authorized 
by [the CANRA], and this immunity shall apply even if the mandated reporter acquired the 
knowledge or reasonable suspicion of child abuse or neglect outside of his or her professional 
capacity or outside the scope of his or her employment.  Similarly, “any other person reporting 
a known or suspected instance of child abuse or neglect shall not incur civil or criminal liability 
as a result of any report authorized by [the CANRA] unless it can be proven that a false report 
was made and the person knew that the report was false or was made with reckless disregard 
of the truth or falsity of the report.” 
 

 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel System”, this 
Personnel Policy is deemed not to have a direct financial impact on the City.  The City Manager 
may implement and amend this policy subject to prior City Attorney legal review and approval, 
and City Council review. 
 
Implemented: April 24, 2012.  (Reviewed by City Council – June 18, 2012 – Resolution 

No. 12-35.) 
Revised: May 10, 2016.   (Reviewed by City Council – May 10, 2016 – Resolution 

No. 16-19.) 
Revised: February 23, 2021.   (Reviewed by City Council – February 23, 2021 – 

Resolution No. 21-04.) 
Revised: Reviewed by City Council – June 22, 2021, to be effective July 1, 2021 – 

Resolution No. 21-19) 
Revised: Reviewed by City Council – June 27, 2023, to be effective July 1, 2023. 

(Resolution 23-28). 
Revised: By City Council on June 11, 2024 – Effective June 22, 2024; Resolution 

No. 24-22 
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Revised: By City Council on February 10, 2026 – Effective February 10, 2026; 
Resolution No. 26-XX 
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EXHIBIT B 

EXHIBIT A 
 

JOB CLASSIFICATIONS DESIGNATED AS MANDATORY REPORTERS  
UNDER THE CHILD ABUSE AND NEGLECT REPORTING ACT  

 
 
 
Full-time Equivalent Positions 

1. Animal Control Officer 

2. Animal Control Officer Trainee 
3. Community Outreach Specialist 
4. Community Outreach Supervisor 
5. Community Services Coordinator  

6. Community Services Specialist 

7. Community Services Supervisor 
8. Cultural Arts & Library Services Manager 
9. Human Resources Analyst 
10. Human Resources Manager 
11. Human Resources Technician 
12. Librarian I 

13. Librarian II 

14. Library Assistant 
15. Library & Cultural Services Administrator 
16. Library & Cultural Services Coordinator 
17. Library & Cultural Services Supervisor 

18. Library Services Manager 
19. Senior Animal Control Officer 
20. Senior Human Resources Analyst 

21. Senior Librarian 
 
Hourly/Seasonal/Temporary Positions 

1. Community Outreach Coordinator 
2. Community Services Facilities Leader 

3. Community Services Leader 
4. Community Services Program Assistant 
5. Human Resources Coordinator 

6. Library Specialist  

7. Lifeguard 

8. On-Call Librarian 

9. Reserve Animal Control Officer  
10. Reserve Animal Control Officer Trainee  
11. Senior Community Services Leader 

12. Senior Lifeguard 
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EXHIBIT B 
 

JOB CLASSIFICATIONS ENCOURAGED TO COMPLETE  
CHILD ABUSE AND NEGLECT REPORTING ACT TRAINING 

 
Full-time Equivalent Positions 

 
1. Animal Services Coordinator 
2. Animal Services Manager 

3. Animal Services Representative 

4. Animal Services Supervisor 

5. Assistant City Manager 

6. City Manager 

7. Community Services Manager 

8. Director of Administrative Services/City Treasurer 

9. Director of Animal Services 

10. Director of Community Development 

11. Director of Community Relations 

12. Director of Information Technology 

13. Director of Library and Cultural Services 

14. Director of Public Services 

15. Director of Public Works 

16. Director of Recreation and Community Services 
17. Public Services Manager 
18. Public Services Supervisor 
19. Senior Animal Services Representative  
20. Senior Public Services Supervisor 

 
Hourly/Seasonal/Temporary Positions 
 

1. Assistant Library Clerk 

2. Library Page II 
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EXHIBIT B 

EXHIBIT C 
 

 
 
Under California Law, certain employees are required to report any instances of known reasonably 
suspected child abuse, which includes physical abuse, sexual abuse, neglect and cases of severe 
emotional abuse that constitute willful or unjustifiable punishment of a child. Failure to comply is a 
misdemeanor. In addition, California law requires that certain categories of employees hired after January 
1, 1985, must sign a statement that he or she has knowledge of these reporting requirements and will 
comply with them. The law requires this signed statement as a prerequisite to employment. Specifically, 
Section 11166.5 of the Penal Code states: 

 
“On and after January 1, 1985, any mandated reporter as specified in Section 11165.7, with the 
exception of child visitation monitors, prior to commencing his or her employment, and as a 
prerequisite to that employment, shall sign a statement on a form provided to him or her by his or 
her employer to the effect that he or she has knowledge of the provisions of Section 11166 and will 
comply with those provisions.” 
 

In Accordance with California Penal Code Section 11166.5, you are informed that you, as an employee of 
the City of Mission Viejo performing duties in the job classification of ____________________, are a 
mandated reporter under the California Child Abuse and Neglect Reporting Act, which can be found in 
California Penal Code Sections 11164 through 11174.3. 
 
As a mandated reporter of child abuse and neglect, you have obligations under California Penal Code 
Section 11166 to report any known or reasonably suspected incident of child abuse or neglect.  Failure to 
comply with your obligations under that Penal Code Section would be a misdemeanor.  The City’s 
Personnel Policy on Child Abuse/Neglect Reporting Procedure sets forth your reporting obligations under 
California Penal Code Section 11166.  Copies of that policy and that penal code section are attached.   
 
As a mandated reporter, you have confidentiality rights under subdivision (d) of California Penal Code 
Section 11167 as follows: 

 
When you, as a mandated reporter, report child abuse or neglect under the California Child Abuse 
Reporting Act, your identity as the reporter of child abuse or neglect will be kept confidential.  Your 
identity will not be disclosed to the City of Mission Viejo or to persons other than those involved in 
the receipt, investigation, and prosecution of the alleged child abuse, unless you have provided 
your consent to such disclosure or a court has ordered the disclosure of your identity.   
 

By signing this Mandated Reporter Acknowledgement Form, you are acknowledging that: 
 

1. You have knowledge of the provisions of California Penal Code Section 11166;  

2. You will comply with the provisions of California Penal Code Section 11166 and the City’s 

Personnel Policy on Child Abuse/Neglect Reporting Procedure; 

3. You have been provided with copies of California Penal Code Sections 11165.7, 11166, and 11167; 

4. You have been provided with a copy of the City’s Personnel Policy on Child Abuse/Neglect 

Reporting Procedure; 

5. You have been provided a copy of this Mandated Reporter Acknowledgement Form; and 

CITY OF MISSION VIEJO 
MANDATED REPORTER OF CHILD ABUSE AND 

NEGLECT ACKNOWLEGEMENT FORM 
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6. The original of this Form will be placed in your personnel file. 

 
I hereby so acknowledge. 
 
Printed Name:         Job Title:     

Signature:            Date:     

Witness Printed Name:          Date:     
 
Attachments: 

• City of Mission Viejo Personnel Policy on Child Abuse/Neglect Reporting Procedure 

• California Penal Code Section 11165.7 

• California Penal Code Section 11166 

• California Penal Code Section 11167 
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EXHIBIT B 

City of Mission Viejo 
Personnel Policy 

 
 

Subject: CHILD ABUSE/NEGLECT REPORTING PROCEDURE 
 
Statement of Intent: 
To establish guidelines for the reporting of suspected child abuse and/or neglect as required 
under California Penal Code Sections 11164-11174.3, known as the Child Abuse and Neglect 
Reporting Act (CANRA). 
 
Policy: 
1. Who must report: Mandated reporters of child abuse and neglect are defined in 

California Penal Code Section 11165.7.  The City of Mission Viejo job classifications that are 
considered to be mandated reporters are shown in Exhibit A.  Mandated reporters are required 
to report any known or reasonably suspected incident of child abuse or neglect according to 
the procedure established in this policy.  Exhibit A may be amended from time to time as job 
classifications change. 

 
2. Who may report:  In addition, employees and volunteers who work with minors, or 

have direct contact with them, are encouraged to report known or suspected instances of child 
abuse or neglect in accordance with this policy.  Exhibit B is a list of the job classifications the 
City has determined have duties and responsibilities involving minors.  Exhibit B may be 
amended from time to time as job classifications change. 

 
Any other employee or volunteer who knows or reasonably suspects that a minor is a victim 
of abuse or neglect is encouraged to report such instances in accordance with this policy.  For 
the purposes of this policy, “any other employee or volunteer” includes a mandated reporter 
who acts in his/her private capacity and not in his/her professional capacity or within the scope 
of his/her employment with the City of Mission Viejo.   

 
Any other employee or volunteer is not required to include their name when they choose to 
report known or reasonably suspected child abuse or neglect. 

 
3. What must be reported: Any of the below acts involving anyone under the age of 18 years 

must be reported: 

• Physical Abuse 

• Sexual Abuse 

• Neglect 
 

The Penal Code defines “child abuse and neglect” as including “physical injury or death 
inflicted by other than accidental means on a child by another person, sexual abuse . . ., 
neglect . . ., the willful harming or injuring of a child or the endangering of the person or health 
of a child . . ., and unlawful corporal punishment or injury . . . .”  Child abuse and neglect does 
not include a mutual affray between minors.  Under the CANRA, a “child” means a person 
under the age of 18 years. 

 
Although not required to be reported, even by mandated reporters, employees and volunteers 
may report instances of known or reasonably suspected emotional abuse, in which “a child is 
suffering serious emotional damage or is at a substantial risk of suffering serious emotional 
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damage, evidenced by states of being or behavior, including, but not limited to, severe anxiety, 
depression, withdrawal, or untoward aggressive behavior toward self or others.” 

 
4. Investigations: In order to be required to file a report of “known or reasonably suspected 

child abuse or neglect”, a reporter must only have a reasonable suspicion that a child has 
been abused or neglected; it “does not require certainty that child abuse or neglect has 
occurred”.  A reporter need not conduct an investigation into the incident before making the 
report of reasonably suspected child abuse and neglect.  A reporter has a reasonable 
suspicion when “it is objectively reasonable for a person to entertain a suspicion, based upon 
facts that could cause a reasonable person in a like position, drawing, when appropriate, on 
his or her training and experience, to suspect child abuse or neglect”.   

 
Reported instances of child abuse and neglect must be investigated by law enforcement 
and/or child welfare services.  It is important that the investigation of any report of child abuse 
or neglect be undertaken by those who possess specialized experience, training, authority 
and discretion to determine whether abuse or neglect of a child actually occurred. 

 
5. How to report:  Reports of known or reasonably suspected child abuse and neglect must be 

made, by mandated reporters, in both of two ways:  the initial report must be made by 
telephone and the follow-up report must be made in writing or electronically. 

 
a. By Telephone:  If the circumstances reflect an imminent danger to a child 

(or an adult for that matter), you should call “911” immediately.  If the 
circumstances do not reflect an imminent danger, you must promptly, make a 
telephone report to child welfare services or to the Sheriff’s department at these 
numbers: 

Orange County Child Abuse Registry (714) 940-1000 
Orange County Sheriff’s Department  (949) 770-6011 

 
b. In Writing: Within 36 hours of the initial telephone call, you must follow-up via 

written or electronic means.  You can either use the Mandated Reporter Online 
Follow-Up Application or you can complete the Printable Follow-Up Form. 

 
c. If the Child Abuse Registry or the Sheriff’s Department declines to accept your 

report, you should document in writing that you attempted to make the report 
(include the date/time you called and the title and name of the official to whom you 
spoke) and retain that document in case a failure to report is alleged later. 

 
6. Failure to Report is Unlawful: A “mandated reporter who fails to report an incident of 

known or reasonably suspected child abuse or neglect . . . is guilty of a misdemeanor 
punishable by up to six months confinement in a county jail or by a fine of . . . $1,000 or both 
. . . .”  In addition, the City may discipline mandated reporters who fail to comply with the 
procedures set forth in this policy. 

 
A mandated reporter who notifies their supervisor, a co-worker, the City, or any other person 
of the known or reasonably suspected child abuse or neglect, but fails to comply with the 
notice requirements of paragraph 3 above has committed a crime.  A mandated reporter must 
comply with paragraph 3. 

 
No supervisor or administrator may impede or inhibit a mandatory reporter in filing the required 
telephonic and written reports required by law and this policy.  Any supervisor or administrator 
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who impedes or inhibits a mandatory reporter from complying with paragraph 3 may be 
punished by not more than six months in a county jail, by a fine of not more than $1,000, or 
both.  Supervisors or administrators who fail to comply with the procedures set forth in this 
policy may be subject to discipline up to, and including, termination of employment. 

 
7. What to do after you have reported by telephone: When the employee has made 

certain all children are safe and the required telephone report has been made, the employee 
is encouraged, but not required, to promptly notify their supervisor, or any other management 
employee of the City, if the employee feels comfortable doing so.   

 
8. Training: Although CANRA training is not required under state law, the City of Mission Viejo 

believes that educating employees and volunteers regarding their duties and responsibilities 
under the Child Abuse and Neglect Reporting Act is an essential component of its commitment 
to protect children and empower its employees.  All mandated reporters and those employed 
in job classifications in which the City of Mission Viejo deem to have direct contact with and/or 
supervision over minors shall will be offered to complete training on identifying child abuse 
and neglect identification and on reporting child abuse and neglect reporting, on a regular and 
consistent basis.  See Exhibits A & B for a list of job classifications which mustthat will be 
offered an opportunity to complete training on these subjects.   

 
9. General: Mandated reporters are required to sign, in accordance with Penal Code Section 

11166.5(a), the attached City “Mandated Reporter of Child Abuse and Neglect 
Acknowledgement” form, Exhibit C. 

 
“No mandated reporter shall be civilly or criminally liable for any report required or authorized 
by [the CANRA], and this immunity shall apply even if the mandated reporter acquired the 
knowledge or reasonable suspicion of child abuse or neglect outside of his or her professional 
capacity or outside the scope of his or her employment.  Similarly, “any other person reporting 
a known or suspected instance of child abuse or neglect shall not incur civil or criminal liability 
as a result of any report authorized by [the CANRA] unless it can be proven that a false report 
was made and the person knew that the report was false or was made with reckless disregard 
of the truth or falsity of the report.” 
 

 
Additional Resources: 
1. The California Child Abuse and Neglect Reporting Law – Issues and Answers for Mandated 

Reporters 
 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel System”, this 
Personnel Policy is deemed not to have a direct financial impact on the City.  The City Manager 
may implement and amend this policy subject to prior City Attorney legal review and approval, 
and City Council review. 
 
Implemented: April 24, 2012.  (Reviewed by City Council – June 18, 2012 – Resolution 

No. 12-35.) 
Revised: May 10, 2016.   (Reviewed by City Council – May 10, 2016 – Resolution 

No. 16-19.) 
Revised: February 23, 2021.   (Reviewed by City Council – February 23, 2021 – 

Resolution No. 21-04.) 
Revised: Reviewed by City Council – June 22, 2021, to be effective July 1, 2021 – 
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Resolution No. 21-19) 
Revised: Reviewed by City Council – June 27, 2023, to be effective July 1, 2023. 

(Resolution 23-28). 
Revised: By City Council on June 11, 2024 – Effective June 22, 2024; Resolution 

No. 24-22 
Revised: By City Council on February 10, 2026 – Effective February 10, 2026; 

Resolution No. 26-XX 
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EXHIBIT A 
 

JOB CLASSIFICATIONS DESIGNATED AS MANDATORY REPORTERS  
UNDER THE CHILD ABUSE AND NEGLECT REPORTING ACT  

 
 
 
Full-time Equivalent Positions 

1. Animal Care Technician 

2.1. Animal Control Officer 

3.2. Animal Control Officer Trainee 

4. Animal Services Coordinator 

5. Animal Services Volunteer Coordinator 
6.3. Community Outreach Specialist 
7.4. Community Outreach Supervisor 
8.5. Community Services Coordinator  

9.6. Community Services Specialist 

10.7. Community Services Supervisor 
8. Cultural Arts & Library Services Manager 
9. Human Resources Analyst 
10. Human Resources Manager 
11. Human Resources Technician 
12. Librarian I 

13. Librarian II 

14. Library Assistant 
15. Library & Cultural Services Administrator 
16. Library & Cultural Services Coordinator 
15.17. Library & Cultural Services Supervisor 

16.18. Library Services Manager 

17. Programs & Outreach Librarian 

18. Public Services Supervisor 

19. Senior Animal Care Technician 
19. Senior Animal Control Officer 
20. Senior Human Resources Analyst 

21. Senior Librarian 
22. Senior Library Assistant 
23. Senior Public Services Supervisor 

 
Hourly/Seasonal/Temporary Positions 

1. Community Outreach Coordinator 
1.2. Community Services Facilities Leader 

2.3. Community Services Leader 
4. Community Services Program Assistant 
3.5. Human Resources Coordinator 

4.6. Library Specialist  

5. Reserve Animal Control Officer Trainee 

6.7. Lifeguard 

7.8. On-Call Librarian 

8.9. Reserve Animal Control Officer  
10. Reserve Animal Control Officer Trainee  
9.11. Senior Community Services Leader 

10.12. Senior Lifeguard 
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EXHIBIT B 
 

JOB CLASSIFICATIONS REQUIRED ENCOURAGED TO COMPLETE  
CHILD ABUSE AND NEGLECT REPORTING ACT TRAINING 

 
Full-time Equivalent Positions 

 
1. Animal Services Coordinator 
1.2. Animal Services Manager 

2.3. Animal Services Representative 

3.4. Animal Services Supervisor 

4.5. Assistant City Manager 

5.6. City Manager 

6.7. Community Services Manager 

7. Deputy Director of Public Works/City Engineer 

8. Director of Administrative Services/City Treasurer 

9. Director of Animal Services 

10. Director of Community Development 

11. Director of Community Relations 

12. Director of Information Technology 

13. Director of Library and Cultural Services 

14. Director of Public Services 

15. Director of Public Works 

16. Director of Recreation and Community Services 

17. Human Resources Analyst 

18. Human Resources Manager 

19. Human Resources Technician 

20. Library & Cultural Services Coordinator 
17. Public Services Manager 
21.18. Public Services Supervisor 
19. Senior Animal Services Representative  
22.20. Senior Human Resources AnalystSenior 

Public Services Supervisor 

23. Senior Public Services Contracts Administrator 
 
Hourly/Seasonal/Temporary Positions 
 

1. Kennel AideAssistant Library Clerk 

2. Community Outreach Coordinator 

3.2. Human Resources CoordinatorLibrary Page II 
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EXHIBIT C 
 

 
 
Under California Law, certain employees are required to report any instances of known reasonably 
suspected child abuse, which includes physical abuse, sexual abuse, neglect and cases of severe 
emotional abuse that constitute willful or unjustifiable punishment of a child. Failure to comply is a 
misdemeanor. In addition, California law requires that certain categories of employees hired after January 
1, 1985, must sign a statement that he or she has knowledge of these reporting requirements and will 
comply with them. The law requires this signed statement as a prerequisite to employment. Specifically, 
Section 11166.5 of the Penal Code states: 

 
“On and after January 1, 1985, any mandated reporter as specified in Section 11165.7, with the 
exception of child visitation monitors, prior to commencing his or her employment, and as a 
prerequisite to that employment, shall sign a statement on a form provided to him or her by his or 
her employer to the effect that he or she has knowledge of the provisions of Section 11166 and will 
comply with those provisions.” 
 

In Accordance with California Penal Code Section 11166.5, you are informed that you, as an employee of 
the City of Mission Viejo performing duties in the job classification of ____________________, are a 
mandated reporter under the California Child Abuse and Neglect Reporting Act, which can be found in 
California Penal Code Sections 11164 through 11174.3. 
 
As a mandated reporter of child abuse and neglect, you have obligations under California Penal Code 
Section 11166 to report any known or reasonably suspected incident of child abuse or neglect.  Failure to 
comply with your obligations under that Penal Code Section would be a misdemeanor.  The City’s 
Personnel Policy on Child Abuse/Neglect Reporting Procedure sets forth your reporting obligations under 
California Penal Code Section 11166.  Copies of that policy and that penal code section are attached.   
 
As a mandated reporter, you have confidentiality rights under subdivision (d) of California Penal Code 
Section 11167 as follows: 

 
When you, as a mandated reporter, report child abuse or neglect under the California Child Abuse 
Reporting Act, your identity as the reporter of child abuse or neglect will be kept confidential.  Your 
identity will not be disclosed to the City of Mission Viejo or to persons other than those involved in 
the receipt, investigation, and prosecution of the alleged child abuse, unless you have provided 
your consent to such disclosure or a court has ordered the disclosure of your identity.   
 

By signing this Mandated Reporter Acknowledgement Form, you are acknowledging that: 
 

1. You have knowledge of the provisions of California Penal Code Section 11166;  

2. You will comply with the provisions of California Penal Code Section 11166 and the City’s 

Personnel Policy on Child Abuse/Neglect Reporting Procedure; 

3. You have been provided with copies of California Penal Code Sections 11165.7, 11166, and 11167; 

4. You have been provided with a copy of the City’s Personnel Policy on Child Abuse/Neglect 

Reporting Procedure; 

5. You have been provided a copy of this Mandated Reporter Acknowledgement Form; and 

CITY OF MISSION VIEJO 
MANDATED REPORTER OF CHILD ABUSE AND 

NEGLECT ACKNOWLEGEMENT FORM 
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6. The original of this Form will be placed in your personnel file. 

 
I hereby so acknowledge. 
 
Printed Name:         Job Title:     

Signature:            Date:     

Witness Printed Name:          Date:     
 
Attachments: 

• City of Mission Viejo Personnel Policy on Child Abuse/Neglect Reporting Procedure 

• California Penal Code Section 11165.7 

• California Penal Code Section 11166 

• California Penal Code Section 11167 
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City of Mission Viejo 
Personnel Policy 

 
 
Subject: DEFERRED COMPENSATION PROGRAM 
 
Statement of Intent: 
This Deferred Compensation Program is designed to permit Eligible Employees of the 
City of Mission Viejo to defer a portion of their compensation in order to provide for 
themselves and their beneficiaries supplemental retirement and death benefits.  The 
City’s Deferred Compensation Program (“Program”) comprises two defined-contribution 
retirement plans, a 457(b) plan and a 401(a) plan.  The plans are intended to meet the 
requirements for tax-favored treatment under Internal Revenue Code sections 457(b) and 
401(a), respectively.  If anything in this policy conflicts with the third-party administrator’s 
plan document(s), the plan document(s) shall control. 
 
Policy:  

1. Participation – 
a. An employee shall be eligible to participate in this Program only if he/she is 

hired into a budgeted position (as described in the Authorized Position 
Schedule) for an indefinite period of time and scheduled to regularly work 
twenty (20) or more hours per week, or if he/she is elected or appointed as 
a member of the City Council. 

 
b. Employee participation is voluntary and can be modified by the employee 

at set intervals established by the third-party administrator’s plan 
document(s) and in accordance with the City’s established pay period 
deadlines.  

 
c. Per Government Code section 36516, City Council members must 

involuntarily defer any eligible opt-out arrangement or balances remaining 
from their elected CalPERS health coverage, as defined in the Employer 
Contribution Schedule Personnel Policy, to a 457(b) deferred compensation 
account. 

 
2. Employee Contribution – 

a. Employee contribution minimum and maximums shall be determined by the 
Internal Revenue Service and shall be made to a 457(b) plan only. 

 
b. A contributing employee has no immediate claim on the assets in his/her 

plan accounts. Instead, distributions may be made to the employee only 
upon reasons stated in each third-party administrator’s plan adoption 
agreement. 
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3. Employer Matching Contribution –  
a. If an employee voluntarily elects to contribute towards a 457(b) deferred 

compensation account, the City will match those contributions dollar for 
dollar up to $150 per month.  The employee’s voluntary contribution eligible 
for the Employer match can be made on either a pre-tax basis or via a 
ROTH after-tax basis. The Employer Matching Contribution amount will not 
be prorated based on the employee’s full-time equivalency (FTE).  The 
Employer Matching Contribution shall be made into a 401(a) account. 

 
4. Roles and Responsibilities –  

a. The Director of Administrative Services shall serve as the coordinator for 
the Program, shall receive necessary reports, notices, etc. from third-party 
administrators, shall cast on behalf of the City of Mission Viejo any required 
votes under the Program, and be authorized to execute documents which 
relate to the Program’s operation, including but not limited to amendments. 
 

b. In an effort to meet required fiduciary responsibilities, the Director of 
Administrative Services shall establish a Deferred Compensation 
Investment Committee (“Committee”).  The Committee shall be comprised 
of the Director of Administrative Services, a member of the Finance 
Division, and a member of the Human Resources Division.  Committee 
meetings shall be held at least annually, but more if warranted, and 
publicized for eligible employees to attend. 

 
c. Administrative duties to carry out the Program may be assigned to 

appropriate divisions, departments, and third-party administrators. 
 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed to have a direct financial impact on the City.  
City Council approval is required prior to initial implementation and for any subsequent 
amendments. 
 
Adopted: By City Council – November 8, 2016 – Resolution Number 16-51. 
Revised: By City Council – February 10, 2026 – Resolution Number 26-XX 
 
Reference: November 28, 1988 – Resolution Number 88-88 
  June 28, 2016 – Resolution 16-31 
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City of Mission Viejo 
Personnel Policy 

 
 
Subject: DEFERRED COMPENSATION PROGRAM 
 
Statement of Intent: 
This Deferred Compensation Program is designed to permit Eligible Employees of the 
City of Mission Viejo to defer a portion of their compensation in order to provide for 
themselves and their beneficiaries supplemental retirement and death benefits.  The 
City’s Deferred Compensation Program (“Program”) comprises two defined-contribution 
retirement plans, a 457(b) plan and a 401(a) plan.  The plans are intended to meet the 
requirements for tax-favored treatment under Internal Revenue Code sections 457(b) and 
401(a), respectively.  If anything in this policy conflicts with the third- party administrator’s 
plan document(s), the plan document(s) shall control. 
 
Policy:  

1. Participation – 
a. An employee shall be eligible to participate in this Program only if he/she is 

hired into a budgeted position (as described in the Authorized Position 
Schedule) for an indefinite period of time and scheduled to regularly work 
twenty (20) or more hours per week, or if he/she is elected or appointed as 
a member of the City Council. 

 
b. Employee participation is voluntary and can be modified by the employee 

at set intervals established by the Human Resources Divisionthird-party 
administrator’s plan document(s) and in accordance with the City’s 
established pay period deadlines.  

 
c. Per Government Code section 36516, City Council members must 

involuntarily defer any eligible opt-out arrangement or balances remaining 
from their elected CalPERS health coverage, as defined in the Employer 
Contribution Schedule Personnel Policy, to a 457(b) deferred compensation 
account. 

 
2. Employee Contribution – 

a. Employee contribution minimum and maximums shall be determined by the 
Internal Revenue Service and shall be made to a 457(b) plan only. 

 
b. A contributing employee has no immediate claim on the assets in his/her 

plan accounts. Instead, distributions may be made to the employee only 
upon reasons stated in each third partythird-party administrator’s plan 
adoption agreement. 

 
3. Employer Matching Contribution –  
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a. If an employee voluntarily elects to contribute towards a 457(b) deferred 
compensation account, the City will match those contributions dollar for 
dollar up to $150 per month.  The employee’s voluntary contribution eligible 
for the Employer match can be made on either a pre-tax basis or via a 
ROTH after-tax basis. This The Employer Matching Contribution amount 
will not be prorated based on the employee’s full-time equivalency (FTE).  
The Employer Matching City cContribution shall be made into a 401(a) 
account. 

 
4. Roles and Responsibilities –  

a. The Director of Administrative Services shall serve as the coordinator for 
the Program, shall receive necessary reports, notices, etc. from third- party 
administrators, shall cast on behalf of the City of Mission Viejo any required 
votes under the Program, and be authorized to execute documents which 
relate to the Program’s operation, including but not limited to amendments. 
 

b. In an effort to meet required fiduciary responsibilities, the Director of 
Administrative Services shall establish a Deferred Compensation Program 
Investment Ccommittee (“Committee”).  The Committee shall be comprised 
of the Director of Administrative Services, a member of the Finance 
Division, and a member of the Human Resources Division.  Committee 
meetings shall be held at least annually, but more if warranted, and 
publicized for eligible employees to attend. 

 
c. Administrative duties to carry out the Program may be assigned to 

appropriate divisions, departments, and third-party administrators. 
 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed to have a direct financial impact on the City.  
City Council approval is required prior to initial implementation and for any subsequent 
amendments. 
 
Adopted: By City Council – November 8, 2016 – Resolution Number 16-51. 
Revised: By City Council – February 10, 2026 – Resolution Number 26-XX 
 
Reference: November 28, 1988 – Resolution Number 88-88 
  June 28, 2016 – Resolution 16-31 
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City of Mission Viejo 
Personnel Policy 

 

Subject: FIELD PERSONNEL FOOTWEAR ALLOWANCE 
 
Statement of Intent: 
It is the policy of the City of Mission Viejo to assist with the purchase of job-related 
footwear that supports safe and effective performance for employees in classifications 
that primarily work in the field. 

Policy: 
1. This policy applies to non-represented full-time equivalent (FTE) and 
hourly/seasonal/temporary (HST) employees. Represented employees will be guided by 
the applicable collective bargaining agreement. 

2. As determined by Department Directors, subject to City Manager approval, 
employees in certain job classifications may be eligible to purchase one (1) pair of 
footwear up to a value of $225.00 per fiscal year. 

3. Each fiscal year, eligible employees may choose to use or decline the footwear 
allowance.  

4. Approved job classifications are those classifications in which the Environmental 
Elements of the classification’s job description state employees work primarily in the field. 

5. Employees may purchase footwear either through a City-approved vendor with an 
active City account, or from a vendor of their choosing. Purchases made through 
approved vendors will be charged directly to the City’s account. Purchases made from 
non-approved vendors require the employee to complete and submit the Footwear 
Allowance Reimbursement Form and an itemized receipt for reimbursement within 30 
days of purchase, subject to the annual allowance limit. 

6. Employees may choose to purchase footwear at a cost higher than the fiscal year 
allowance. Employees are responsible for paying any amount exceeding the annual 
allowance directly to the vendor at the time of purchase. 

7. Employees are required to wear the footwear purchased using the footwear 
allowance while performing their field duties. Employees are responsible for the 
maintenance and upkeep of footwear purchased using the allowance. 

8. The fiscal year allowance shall not roll-over from fiscal year to fiscal year. 

9. The Finance Division is responsible for record-keeping of the purchases by each 
approved employee. The City shall retain records for a period of at least three (3) years.   
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10. If the footwear allowance is deemed to be taxable income, the employee will be 
taxed according to the regulations contained in the IRS code. 

11.  The value of the footwear allowance is not deemed to be pay, salary, or 
compensation for the purposes of retirement. 

 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed to have a direct financial impact on the City.  
City Council approval is required prior to initial implementation and for any subsequent 
amendments. 
 
Adopted:  By City Council on December 12, 2023 – Effective December 13, 2023; 

Resolution No. 23-46. 
Revised: By City Council on February 10, 2026 – Effective February 10, 2026; 

Resolution No. 26-XX 
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City of Mission Viejo 
Personnel Policy 

 

Subject: FIELD PERSONNEL FOOTWEAR ALLOWANCE 
 
Statement of Intent: 
It is the policy of the City of Mission Viejo to assist with the purchase of job-related 
footwear that supports safe and effective performance for employees in classifications 
that primarily work in the field. 

Policy: 
1. This policy applies to non-represented full-time equivalent (FTE) and 
hourly/seasonal/temporary (HST) employees. Represented employees will be guided by 
the applicable collective bargaining agreement. 

2. As determined by Department Directors, subject to City Manager approval, 
employees in certain job classifications shall may be eligible to purchase one (1) pair of 
footwear up to a value of $225.00 per fiscal year. 

3. Each fiscal year, eligible employees have the discretion to utilize the offered 
footwear allowance or to reject the offered footwear allowance may choose to use or 
decline the footwear allowance.  

4. Approved job classifications shall be are those classifications in which the 
Environmental Elements of the classification’s job description state employees work 
primarily in the field. 

5. The footwear purchase must be made from a City approved vendor that has an 
account with the City. Employees are responsible to request a list of approved vendors 
and instructions on how to make purchases to the City account from the Finance Division 
prior to the employee’s purchase.Employees may purchase footwear either through a 
City-approved vendor with an active City account, or from a vendor of their choosing. 
Purchases made through approved vendors will be charged directly to the City’s account. 
Purchases made from non-approved vendors require the employee to complete and 
submit the Footwear Allowance Reimbursement Form and an itemized receipt for 
reimbursement within 30 days of purchase, subject to the annual allowance limit. 

6. Employees may choose to purchase footwear at a cost higher than the fiscal year 
allowance. Those who do will be required to pay the vendor any amount above the fiscal 
year allowance at the time of purchase.Employees are responsible for paying any amount 
exceeding the annual allowance directly to the vendor at the time of purchase. 

7. Employees are required to wear the footwear purchased using the footwear 
allowance while performing their field duties. Field personnel are solely Employees are 
responsible for the maintenance and upkeep of footwear purchased using the allowance. 
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8. The fiscal year allowance shall not roll-over from fiscal year to fiscal year. 

9. The Finance Division will be is responsible for record-keeping of the purchases by 
each approved employee. The City shall retain records for a period of at least three (3) 
years.   

10. If the footwear allowance is deemed to be taxable income, the employee will be 
taxed according to the regulations contained in the IRS code. 

11.  The value of the footwear allowance is not deemed to be pay, salary, or 
compensation for the purposes of retirement. 

 
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed to have a direct financial impact on the City.  
City Council approval is required prior to initial implementation and for any subsequent 
amendments. 
 
Adopted:  By City Council on December 12, 2023 – Effective December 13, 2023; 

Resolution No. 23-46. 
Revised: By City Council on February XX10, 2026 – Effective February XX10, 2026; 

Resolution No. 26-XX 
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City of Mission Viejo 
Personnel Policy 

 
 
Subject: ON-CALL DUTY 
 
Statement of Intent: 
To establish a uniform procedure for administering on-call duty for exempt and non-
exempt employees within the City.  It is beneficial to the City to have employees on-call 
to handle emergencies.  The City chooses to have the ability to have certain employees 
available 24 hours a day, seven (7) days a week, holidays included, capable of 
responding to a variety of situations including, but not limited to those, which may pose a 
threat to public health, safety, and/or welfare.  In accordance with Municipal Code chapter 
2.60 “Personnel System”, the City Manager delegates the administration of the 
procedures within this policy to the Department Directors. 
 
Policy: 
1. This policy applies to both exempt and non-exempt classifications of employees of the 

City of Mission Viejo, except as otherwise stated below.  The Department Head, or a 
designee, will determine employees subject to on-call duty.   

 
2. An employee is assigned to on-call duty for the purposes of being ready and able to 

handle emergency situations arising at times other than during normal working hours. 
An employee assigned to on-call duty is expected to maintain a state of mental 
alertness and physical dexterity similar to that which is required for performance of 
their regular duties. 

 
3. The employee assigned to on-call duty is free to engage in personal activities during 

the on-call waiting period, but is required to: 
 

a. be reachable by telephone, texts, or other communications device during 
all non-regular working hours; 

 
b. be able to report to work within a reasonable time from receipt of the contact; 

 
c. to refrain from activities which might impair their ability to respond or 

perform assigned duties in a satisfactory manner; and, 
 

d. notify their supervisor in the event they are unable to cover their scheduled 
on-call assignment due to illness, family emergency, etc. 

 
4. While assigned to on-call duty, an employee is required to field all telephone calls, 

texts, and other communications.  Responses may include, but are not limited to, 
returning to the City to respond to the call, notifying a contractor of a service request, 
notifying an employee from another department/division of the need to respond, 
speaking with a citizen, and following-up on calls related to the situation at hand. 
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5. On-call duty assignments, shift hours, and days worked will be recommended by the 

supervisor, and approved by the Department Head, or a designee.  The City Manager 
has the exclusive right to determine the need for on-call duty. 

 
6. It is the intent of this policy to provide after hours coverage for emergency situations.  

It is not the intent of this policy to use on-call duty assignments as a reward or 
retribution.  

 
7. Exceptions to this policy must be approved by the Department Head, or a designee. 
 
8. When an employee is assigned on-call duty by the department head or a designee, 

the employee shall whenever feasible, be informed in writing, at least seven (7) days 
in advance, of the dates and hours of the assignment.  Exceptions to this provision 
would include, but are not limited to, coverage for an employee that is ill and the need 
for additional employees due to potential eminent natural emergencies. 

 
9. On-call duty shall, whenever possible, be assigned to employees on a rotating 

voluntary basis.  When voluntary assumption of on-call duty by employees is 
insufficient to meet the needs of the department, then the department head or a 
designee will assign such duty. 

 
10. An employee assigned to on-call duty can trade or relinquish their assignment, when 

another employee has agreed to accept the on-call duty.  The department head or a 
designee must pre-approve trading of on-call assignments. 

 
11. No employee will be assigned on-call duty while on comprehensive annual leave. 
 
12. The following provisions of this Policy apply only to non-exempt employee 

classifications: 
 

a. On-call duty pay is in addition to any other compensation to which the employee 
is otherwise entitled.  An employee who receives and responds to a telephone 
call(s), text(s)and other communication(s) during on-call duty and does not 
physically respond to a City work location shall be compensated for the time spent 
on the telephone call(s), text(s)and other communication(s) in accordance with the 
City’s Hours of Work policy.   

b. Any responses to calls, texts, and other communications during the on-call duty, 
in which the employee physically returns to the workplace, shall be compensated 
in accordance with the Callback pay provisions of the City’s Personnel Policies.   

c. An employee who is assigned to on-call duty, but is unable to respond to a call, 
text, and other communication for service during an assigned shift shall forfeit 
compensation for that shift assignment. 

 
13. Employees assigned to On-Call duty shall be compensated at the rate of two (2) hours 

of straight-time compensation for any assignment beginning Monday through Friday 
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and at the rate of three (3) hours of straight-time compensation for any assignment 
beginning on either a Saturday or Sunday. Employees will be compensated at four (4) 
hours of straight-time per assignment when they are assigned consecutive Saturday 
and Sunday shifts.  Pay will be credited to the day in which the first hour of on-call 
duty is assigned.  On-call assignments are for a full shift and pay will not be pro-rated. 

 
14. Any on-call duty shift that includes a City Observed & Designated Holiday shall be 

compensated at six (6) additional hours of straight-time compensation. 
 
15. Employees participating in the Winter Closure will be paid six (6) additional hours of 

straight-time compensation per shift of on-call duty that is assigned for any of the non-
holiday calendar days, including weekends, between the City Observed & Designated 
Holidays. 

 
16. Hours that an employee is assigned on-call duty shall not be considered hours worked 

for the purpose of computing overtime nor comprehensive annual leave. 
 
17. On-call duty pay cannot be converted to compensatory time. 
  
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed to have a direct financial impact on the City.  
City Council approval is required prior to initial implementation and for any subsequent 
amendments. 
 
Implemented: Resolution No. 95-79, April 24, 1995. 
Amended:  Resolution No. 05-99, August 27, 2005. 
Amended:  By City Manager, October 3, 2007. 
Amended:  Resolution No. 09-52, November 2, 2009. 
Revised: By City Council on October 24, 2023, to be effective October 28, 

2023 – Resolution No. 23-41 
Revised: By City Council on February 10, 2026, to be effective February 14, 

2026 – Resolution No. 26-XX 
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City of Mission Viejo 
Personnel Policy 

 
 
Subject: ON-CALL DUTY 
 
Statement of Intent: 
To establish a uniform procedure for administering on-call duty for exempt and non-
exempt employees within the City.  It is beneficial to the City to have employees on-call 
to handle emergencies.  The City chooses to have the ability to have certain employees 
available 24 hours a day, seven (7) days a week, holidays included, capable of 
responding to a variety of situations including, but not limited to those, which may pose a 
threat to public health, safety, and/or welfare.  In accordance with Municipal Code chapter 
2.60 “Personnel System”, the City Manager delegates the administration of the 
procedures within this policy to the Department Directors. 
 
Policy: 
1. This policy applies to both exempt and non-exempt classifications of employees of the 

City of Mission Viejo, except as otherwise stated below.  The Department Head, or a 
designee, will determine employees subject to on-call duty.   

 
2. An employee is assigned to on-call duty for the purposes of being ready and able to 

handle emergency situations arising at times other than during normal working hours. 
An employee assigned to on-call duty is expected to maintain a state of mental 
alertness and physical dexterity similar to that which is required for performance of 
their regular duties. 

 
3. The employee assigned to on-call duty is free to engage in personal activities during 

the on-call waiting period, but is required to: 
 

a. be reachable by telephone, pagertexts, or other communications device 
during all non-regular working hours; 

 
b. be able to report to work within a reasonable time from receipt of the contact; 

 
c. to refrain from activities which might impair their ability to respond or 

perform assigned duties in a satisfactory manner; and, 
 

d. notify their supervisor in the event they are unable to cover their scheduled 
on-call assignment due to illness, family emergency, etc. 

 
4. While assigned to on-call duty, an employee is required to field all telephone calls, 

pagestexts, and other communications.  Responses may include, but are not limited 
to, returning to the City to respond to the call, notifying a contractor of a service 
request, notifying an employee from another department/division of the need to 
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respond, speaking with a citizen, and following-up on calls related to the situation at 
hand. 

 
5. On-call duty assignments, shift hours, and days worked will be recommended by the 

supervisor, and approved by the Department Head, or a designee.  The City Manager 
has the exclusive right to determine the need for on-call duty. 

 
6. It is the intent of this policy to provide after hours coverage for emergency situations.  

It is not the intent of this policy to use on-call duty assignments as a reward or 
retribution.  

 
7. Exceptions to this policy must be approved by the Department Head, or a designee. 
 
8. When an employee is assigned on-call duty by the department head or a designee, 

the employee shall whenever feasible, be informed in writing, at least seven (7) days 
in advance, of the dates and hours of the assignment.  Exceptions to this provision 
would include, but are not limited to, coverage for an employee that is ill and the need 
for additional employees due to potential eminent natural emergencies. 

 
9. On-call duty shall, whenever possible, be assigned to employees on a rotating 

voluntary basis.  When voluntary assumption of on-call duty by employees is 
insufficient to meet the needs of the department, then the department head or a 
designee will assign such duty. 

 
10. An employee assigned to on-call duty can trade or relinquish their assignment, when 

another employee has agreed to accept the on-call duty.  The department head or a 
designee must pre-approve trading of on-call assignments. 

 
11. No employee will be assigned on-call duty while on comprehensive annual leave. 
 
12. The following provisions of this Policy apply only to non-exempt employee 

classifications: 
 

a. On-call duty pay is in addition to any other compensation to which the employee 
is otherwise entitled.  An employee who receives and responds to a telephone 
call(s), text(s)page(s), and other communication(s) during on-call duty and does 
not physically respond to a City work location shall be compensated for the time 
spent on the telephone call(s), text(s)page(s), and other communication(s) in 
accordance with the City’s Hours of Work policy.   

b. Any responses to calls, textspages, and other communications during the on-call 
duty, in which the employee physically returns to the workplace, shall be 
compensated in accordance with the Callback pay provisions of the City’s 
Personnel Policies.   

c. An employee who is assigned to on-call duty, but is unable to respond to a call, 
textpage, and other communication for service during an assigned shift shall forfeit 
compensation for that shift assignment. 
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13. Employees assigned to On-Call duty shall be compensated at the rate of two (2) hours 

of straight-time compensation for any assignment beginning Monday through Friday 
and at the rate of three (3) hours of straight-time compensation for any assignment 
beginning on either a Saturday or Sunday. Employees will be compensated at four (4) 
hours of straight-time per assignment when they are assigned consecutive Saturday 
and Sunday shifts.  Pay will be credited to the day in which the first hour of on-call 
duty is assigned.  On-call assignments are for a full shift and pay will not be pro-rated. 

 
14. Any on-call duty shift that includes a City Observed & Designated Holiday shall be 

compensated at six (6) additional hours of straight-time compensation. 
 
15. Employees participating in the Winter Closure will be paid six (6) additional hours of 

straight-time compensation per shift of on-call duty that is assigned for any of the non-
holiday calendar days, including weekends, between the City Observed & Designated 
Holidays. 

 
16. Hours that an employee is assigned on-call duty shall not be considered hours worked 

for the purpose of computing overtime nor comprehensive annual leave. 
 
17. On-call duty pay cannot be converted to compensatory time. 
  
Administration: 
In accordance with City of Mission Viejo Municipal Code chapter 2.60 “Personnel 
System”, this Personnel Policy is deemed to have a direct financial impact on the City.  
City Council approval is required prior to initial implementation and for any subsequent 
amendments. 
 
Implemented: Resolution No. 95-79, April 24, 1995. 
Amended:  Resolution No. 05-99, August 27, 2005. 
Amended:  By City Manager, October 3, 2007. 
Amended:  Resolution No. 09-52, November 2, 2009. 
Revised: By City Council on October 24, 2023, to be effective October 28, 

2023 – Resolution No. 23-41 
Revised: By City Council on February 10, 2026, to be effective February 14, 

2026 – Resolution No. 26-XX 
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RESOLUTION 26-XX

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MISSION 
VIEJO PROVIDING FOR THE REVISIONS TO PERSONNEL POLICIES.

WHEREAS, Section 45001 of the California Government Code allows for the 
establishment of the personnel system by the legislative body of a city; and

WHEREAS, the City Council of the City of Mission Viejo has adopted an ordinance 
establishing a Personnel System, said Ordinance to be effective August 28, 1989; and

WHEREAS, personnel policies necessary to implement this Ordinance have been 
developed; and

WHEREAS, pursuant to the authority under Section 2.60.050 of the City’s 
Personnel System Ordinance, the City Manager has recommended and the City Council 
now wishes to adopt the policies as identified below.

NOW THEREFORE, BE IT RESOLVED, by the City Council of the City of 
Mission Viejo as follows:

Section 1.  The following Personnel Policies do not have a direct financial impact 
upon the City and are necessary to implement Chapter 2.60 of the Municipal Code.

1. Abandonment of Position (Exhibit A)
2. Child Abuse Reporting (Exhibit B)

Section 2.  The following Personnel Policies do have a direct financial impact 
upon the City and are necessary to implement Chapter 2.60 of the Municipal Code.

1. Deferred Compensation (Exhibit C)
2. Field Personnel Footwear Allowance (Exhibit D)
3. On-Call Duty (Exhibit E)

Section 3.  Such Personnel Policies shall become effective on February 10, 
2026, unless noted otherwise on the individual Personnel Policy.

Section 4. Such Personnel Policies may be amended thereafter in accordance 
with Section 2.60.050 of the Municipal Code.

Section 5.  All prior resolutions and parts of resolutions in conflict with this 
Resolution are hereby rescinded.
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PASSED, APPROVED AND ADOPTED this 10th day of February 2026.

________________________________
Wendy Bucknum
Mayor

I hereby certify that the foregoing Resolution was duly adopted by the City Council of the 
City of Mission Viejo at a regularly scheduled meeting thereof, held on the 10th day of 
February 2026, by the following vote of the City Council:

AYES:
NOES:
ABSENT:

ATTEST:

___________________________________
Kimberly Schmitt
City Clerk
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AGENDA REPORT
Meeting Date

02/10/2026

Prepared By: Rich Schlesinger, Director of Public Works
Budgetary Review By: Ellis Chang, Director of Administrative Services / City Treasurer
Submitted By: Elaine Lister, City Manager

Agenda Title
2026 Orange County Multisport Festival in Mission Viejo

Recommended Action
(1) Approve the request submitted by Five Point Events to hold the 2026 Orange County Multisport Festival in Mission Viejo on 
Sunday, April 26, 2026. 
(2) Consider the request for City funding by Five Point Events in the amount of $15,000 for the 2026 Orange County Multisport 
Festival as described in Exhibit D and provide direction to City staff.

Executive Summary
The Five Point Events Race Director is requesting that the City of Mission Viejo authorize the 2026 Orange County Multisport Festival 
(formally known as the Orange County International Triathlon) be held in Mission Viejo for the eighteenth year. 

As with the previous triathlons, the "Olympic Race" would start at Lake Mission Viejo at 7:00 a.m. with a one-mile swim in the lake, 
followed by a 25-mile bike ride, and then a 6-mile run portion of the race back to Lake Mission Viejo, where it will conclude at 
approximately 10:30 a.m. (see Exhibit B-1).  In addition, there will be a sprint race consisting of a shorter swimming, biking, and 
runing course (see Exhibit B-2). 

Temporary road closures will occur resulting in increased travel times for some residents; however, no residents will be locked in 
within their neighborhood during any portion of the race (see Exhibits B-1, B-2, and B-3). Adequate signage will be placed throughout 
impacted areas in order to detour residents towards the appropraite roadways.  The road closures and estimated closure times are as 
follows: (1) Olympiad Road from Melinda Road to Marguerite Parkway closed from 5:00 a.m. to 11:00 a.m., (2) Marguerite Parkway 
from Mustang Run to El Toro Road closed from 5:00 a.m. to 9:00 a.m., (3) Marguerite Parkway from Vista del Lago to Mustang Run 
from 5:00 a.m. to 11:00 a.m., (4) Los Alisos Boulevard from Mustang Run to Vista Del Lago from 5:00 a.m. to 11:00 a.m., and (5) 
Mustang Run from Marguerite Parkway to Los Alisos Blvd. from 5:00 a.m. to 11:00 a.m.

Parking for the event is provided at Lake Mission Viejo, the Marty Russo Youth Athletic Park parking lot, and the office building 
parking lot located at the southeast corner of El Toro Road and Marguerite Parkway.  On-street parking will also be temporarily 
permitted during the event on Olympiad Road (see Exhibit C).

The Sheriff’s Department will provide traffic control at all closed intersections.  Five Point Events will reimburse the Sheriff's 
Department for all expenses related to the event as described in the conditions of approval (Exhibit A).  Five Point Events will also 
reimburse the City for staff time required to assist with this event.  

Draft conditions for the event are shown in Exhibit A.  As City staff/Sheriff Department staff works with the race coordinators additional 
conditions and/or revisions to these conditions may be required.

Five Point Events is also requesting event financial support from the City in the amount of $15,000 to be used to “offset essential 
event expenses and to support participation opportunities that prioritize accessibility, safety, and long-term sustainability” (see Exhibit 
D).

Fiscal Impact:
Amount Requested: $
Sufficient Budgeted Funds Available?: (If no, see attached fiscal analysis)
Prog/Fund #:  Category:  Pers.  Optg. Cap.   -or-   CIP#:  Fund#:

Previous Relevant Council Actions for This Item
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Attachments
Exhibit A [Conditions of Approval]
Exhibit B-1 [OC Multisport Festival Olympic Bike & Run Course Map]
Exhibit B-2 [OC Multisport Festival Sprint Bike & Run Course Map]
Exhibit B-3 [OC Multisport Festival Road Closure Plan]
Exhibit C [Parking Plan]
Exhibit D [Request for Funding Letter from Five Point Events]

Page 2 of 14Item# 14.



EXHIBIT A 

Page 1  

ORANGE COUNTY MULTISPORT FESTIVAL 
CONDITIONS OF APPROVAL 

APRIL 26, 2026 
 
1. Traffic Control 
 The applicant shall provide professional traffic control plans, signed by a Certified Traffic 

Engineer, through contract services and per a plan approved by the City Engineer.  Traffic 
control plan shall include but not be limited to detour plans with advanced warning 
signs/message boards, barricades, delineators, Orange County Sheriff’s deputies, and 
public notices to residents.  All plans shall be submitted to the Public Works Department 
for approval by March 30, 2026.   

 
2. Charitable Donation 

The applicant shall donate to local non-profits.   
 
3. Resident Notification 

The applicant shall develop a multi-pronged approach to notify residents in the impacted 
areas of the course in the most efficient manner. This strategy may include: HOA 
notification, newspaper articles, and Saddleback Valley News advertisement, inclusion of 
informational articles in utility bills, school district e-mail lists, and the Lake Mission Viejo’s 
Noticia to all of the 24,000 lake members.  Strategically placed road signs will also be 
used to advise the public of road closures. Final copies of the flyers and proof of newsletter 
publications will be submitted to the City for approval by April 6, 2026.   

 
4. Signage 

The applicant shall provide printed signs to be affixed to A-frame barricades stating the 
date and time of road closures. These signs will be posted at each intersection and/or 
driveway that will be affected by the Triathlon by April 6, 2026.  These signs shall be 
replaced and maintained as needed from April 6, 2026, through April 26, 2026.  Submit 
confirmation and a draft sign to the City by April 6, 2026. 
 

5. Triathlon Hotline 
The applicant shall provide a telephone “hotline” that residents may call to receive 
accurate, up-to-date information about the Triathlon, including but not limited to road 
closures and detour routes.  The hotline (760-713-3353) shall be available from April 6, 
2026 through April 26, 2026.  Provide confirmation by April 6, 2026. 

 
6. E-Mail Hotline 

The applicant’s website, www.octriseries.com, will include a “hotline” e-mail address, 
info@octriseries.com, for personal replies, and in the form of a column button, residents 
will have the ability to link directly to maps and descriptions, and a page on the Triathlon 
website specifically designed to educate the residents on the race’s impact to the 
community.  The e-mail hotline shall be available from April 6, 2026, through April 26, 
2026.  Provide confirmation by April 6, 2026. 
 

7. Message Boards 
The applicant shall provide electronic message boards along major streets as determined 
by the City and/or Sheriff’s Department announcing the event and associated road 
closures. Obtain an encroachment permit from the City of Mission Viejo and City of 
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Rancho Santa Margarita. Provide a copy of the approved permit from the City of Rancho 
Santa Margarita. Electronic message boards will be placed at predetermined sites by April 
17, 2026. 

 
8. City of Lake Forest Trails 

The applicant shall obtain an encroachment permit from the City of Lake Forest for 
authorized use of city trails during portions of the event. Provide a copy of the approved 
permit by March 30, 2026. 

 
9. Detailed Route Map  

The applicant shall, in consultation with the City and the Sheriff’s Department, provide a 
detailed route map, including proposed closures and/or detours and timelines for the 
event.  A 3’ x 4½’ laminated survey map with details of course, venues, parking, road 
closures, references to traffic-specific control diagrams and detour routes will be 
formulated. This map can be scanned and digital duplicates can be made per request.  
The map should include, but not be limited to, the following: 
 
 Staging and swim portion at Lake Mission Viejo (portable restroom and trash box/can 

locations, stage and sound system locations, hour-by-hour timeline for 
setup/breakdown). 

 Water stations along the route. 
 Locations of temporary restroom facilities at the event site and along the route. 
 Proposed road closures and/or detours to be completed in conjunction with the 

Sheriff’s Department. 
 
The detailed route map shall be submitted to the City by March 30, 2026. 

 
10. Insurance 

 The applicant shall maintain a policy of General Liability Insurance against any and all 
claims arising out of or in connection with the work to be performed for this event in an 
amount not less than $10 million per occurrence and in the aggregate. The General 
Liability policy must name the City of Mission Viejo, the Orange County Sheriff’s 
Department and their respective officers, officials, employees, agents and volunteers as 
additional insureds on separate additional insured endorsement form(s). A certificate of 
business automobile liability insurance evidencing coverage of not less than $1 million 
combined single limit for each accident and proof of workers’ compensation per statutory 
limits and employer’s liability coverage in an amount not less than $1 million are also 
required.  

 
 Insurance coverage provided by applicant shall be primary and any insurance or self-

insurance procured or maintained by the City of Mission Viejo or the Orange County 
Sheriff’s Department shall not be required to contribute with it. All insurance coverage 
procured or maintained by applicant shall be endorsed to waive subrogation against the 
City of Mission Viejo, its elected or appointed officers, agents, officials, employees, and 
volunteers and the Orange County Sheriff’s Department, its elected or appointed officers, 
agents, officials, employees, and volunteers. All certificates and endorsements shall be 
submitted to the City by March 30, 2026.  

 
  Applicant acknowledges and agrees that any actual or alleged failure on the part of City 

or any other additional insured under these requirements to obtain proof of insurance 
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required in these Conditions of Approval or to inform applicant of noncompliance with any 
requirement in no way waives any right or remedy of City or any additional insured, in this 
or any other regard. 

 
11. Law Enforcement Services 

The applicant shall agree to pay the City for law enforcement services related to execution 
of this event. The amount for law enforcement services is estimated to be between 
$20,000 and $25,000, with the final amount to be determined post-event. This final amount 
is based on actual costs incurred and billed to the City by the Orange County Sheriff’s 
Department.  Within 10 days of the approval of the special event application and 
conditions by the City Council, the applicant shall submit a deposit in the amount of 
$20,000 to the City.  The deposit will be applied to expenses incurred by the City and 
charged to the applicant for the event. 
 
The applicant is required to enter into a separate agreement and/or obtain the necessary 
permits and permissions from the California Highway Patrol (CHP) for additional required 
traffic enforcement services on State roads outside of the City.  The applicant shall submit 
verifiable proof in writing to the City 30 days prior to the event that the CHP has agreed to 
provide personnel to support the event.  Failure to meet this condition to the City’s 
satisfaction will result in the revocation of the permit to hold the event. 

 
12. Cash Deposit 

The applicant shall provide a deposit of $20,000 within 10 days of City Council approval. 
Once the final post-race billing is calculated by the Finance Department, a $15,000 
credit will be applied toward the billing, with any balance remaining returned to the 
applicant. 

 
13. City Services 

The applicant shall agree to pay for all City staff costs related to this event, including costs 
related to the execution of the event. The estimated cost for City staff services is 
approximately $2,500, with the final amount to be determined post-event.  
 

14. Clean Up 
 The applicant will be responsible for providing clean-up of the event site and along the 

Triathlon route and shall provide a written plan for clean-up prior to the event by March 
30, 2026. 

 
15. Parking Plan 

The applicant shall provide a parking plan for participants, VIPs (Council Members, etc.) 
and media.  Parking will be reserved at Marty A. Russo Youth Athletic Park (277 spaces), 
and reserved lots at Lake Mission Viejo (400-750 spaces).  Parking will also be allowed 
on Melinda Road; however, the applicant is responsible for covering and uncovering the 
No Parking signs.  The applicant shall provide the parking plan prior to the City Council’s 
approval of the event.   

 
16. City of Mission Viejo Community Relations 

The applicant shall notify the Community Relations Director, Robert Schick of this event 
and related road closures, and provide proof of such notification by February 27, 2026.  
Contact Robert Schick at (949) 470-3034 and/or email at rschick@cityofmissionviejo.org. 
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17. County of Orange 
The applicant is required to obtain an encroachment permit with the County of Orange for 
this event. Provide a copy of the approved permit by March 30, 2026.  

 
18. Orange County Fire Authority 

The applicant shall notify the Orange County Fire Authority and the City’s contract 
ambulance company of this event and related road closures and provide proof of such 
notification to the City by March 30, 2026. 
 

19. Orange County Transit Authority 
The applicant shall notify the Orange County Transit Authority of this event and related 
road closures and provide proof of such notification by March 30, 2026.  

 
20. Chamber of Commerce 
 The applicant shall provide a booth for the Chamber of Commerce at the event if they  
 choose to participate. 

 
21. Explorers at Road Closures/Detour Locations 

The applicant agrees to use Explorers at each road closure/detour location to assist 
Sheriff’s Department personnel on the day of the event.  The fee for the Explorers will be 
included in the invoice submitted by the Sheriff’s Department following the event. 
 

22. Maps at Detour Locations 
Explorers will be provided with maps at each road closure/detour location that show detour 
routes. The maps will be specific to each closure location and will show drivers how to exit 
the area from that closure.  The applicant shall submit a copy of detour maps to City staff 
by March 30, 2026.  
 

23. HOA Trails (Mission Viejo Environmental Association-MVEA) and Homeowner 
Associations 

 The applicant shall provide the City with a letter or e-mail confirming of notification to the 
homeowner associations that are affected by the event and related road closures by 
March 30, 2026.  

 
24. Saddleback Church Office Building 

The applicant shall provide the City with a letter or e-mail confirming use of the Saddleback 
Church Office Building for post-race pick up by March 30, 2026.  

 
25. Triathlon Staff Member Assistance 

The applicant shall provide a staff member to the Sheriff’s Department’s Incident 
Commander or his/her designee for the duration of this event. This staff member shall 
have direct communication with the applicant’s event coordinator and shall have decision-
making authority. It was discussed that an officer will accompany Brandon Walters (760-
475-4905) at the command center located at the City of Mission Viejo. All communication 
will be made through the command post. Provide confirmation by March 30, 2026. 
 

26. Indemnification 
The applicant agrees to defend, indemnify, protect and hold harmless the City, its elective 
and appointive boards, officers, officials, employees, agents and volunteers from and 
against any and all claims, demands, losses, defense costs or expenses, fines, penalties, 
expenses, causes of action and judgments at law or in equity, or liability of any kind or 
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nature which the City, its elective and appointive boards, officers, officials, employees, 
agents and volunteers may sustain or incur or which may be imposed upon them for injury 
to or death of persons, or damage to property arising out of applicant’s negligent or 
wrongful acts or omissions in performing or failing to perform under the terms of this permit 
excepting only liability arising out of the sole negligence of the City. 
 
The applicant agrees to defend, indemnify, protect and hold harmless the Orange County 
Sheriff’s Department, its elective and appointive boards, officers, officials, employees, 
agents and volunteers from and against any and all claims, demands, losses, defense 
costs or expenses, fines, penalties, expenses, causes of action and judgments at law or 
in equity, or liability of any kind or nature which the Orange County Sheriff’s Department, 
its elective and appointive boards, officers, officials, employees, agents and volunteers 
may sustain or incur or which may be imposed upon them for injury to or death of persons, 
or damage to property arising out of applicant’s negligent or wrongful acts or omissions in 
performing or failing to perform under the terms of this permit excepting only liability arising 
out of the sole negligence of the Orange County Sheriff’s Department. 
 

27. Public Safety 
The applicant agrees that public safety concerns are the first priority of all parties to this 
event. As such, the ultimate decision of when to start the event and/or whether to stop or 
interrupt the event shall lie with the Sheriff’s Department.  
 

28. Mission Viejo Lake Association 
 The applicant shall notify Mission Viejo Lake Association staff regarding the pre-event 

meetings.  The Mission Viejo Lake Association staff is required to attend and participate 
during the pre-event meetings to discuss gate access, vehicular circulation, pedestrian 
circulation, and parking lot management. 

 
29. Additional Requirements/Suggestions 
 Volunteers should wear club affiliation T-shirts or carry identification of their race status. 
 
30. Production Binder 
 The applicant shall submit a production binder which includes all of the requested 

documents as written in Conditions 1 through 29 above.  The binder shall include, but is 
not limited to, traffic handling plans, newspaper articles, e-mail notifications, proof of 
documentation, detour maps, letter notifications, public information flyers, permit 
applications, event contact information, etc.  City staff is not permitted to approve the 
special event permit application until said binder is submitted.  This binder is due by April 
6, 2026. 

 
I hereby agree to the conditions incorporated herein.  I understand that failure to execute this 
agreement will result in the denial of the Special Event Permit Application. 

 
 
 
Signature:   Date:  
 
Print Name:   Title:  
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OC MULTISPORT FESTIVAL
OLYMPIC

BIKE & RUN COURSE

EXHIBIT B-1
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OC MULTISPORT FESTIVAL
SPRINT

 BIKE & RUN  COURSE
5K RUN

EXHIBIT B-2
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      EXHIBIT C 
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24 25 26 27 28 29 30 23 24 25 26 27 28 29 29 30

31 30 31

S M T W T F S S M T W T F S S M T W T F S S M T W T F S

1 2 3 4 5 6 7 1 2 3 4 5 6 1 2 3 4 5 1 2 3 4 5

8 9 10 11 12 13 14 7 8 9 10 11 12 13 6 7 8 9 10 11 12 6 7 8 9 10 11 12

15 16 17 18 19 20 21 14 15 16 17 18 19 20 13 14 15 16 17 18 19 13 14 15 16 17 18 19

22 23 24 25 26 27 28 21 22 23 24 25 26 27 20 21 22 23 24 25 26 20 21 22 23 24 25 26

29 30 31 28 29 30 27 28 29 30 27 28 29 30 31

OC LAFCO Regular Meeting (begins at 8:15 a.m. )

No scheduled regular meeting due to legal holiday. 2026 CALAFCO Annual Conference - October 21-23,

Office closure due to legal holidays and flexible 

work schedule.Location: County Administrative North, First Floor 

Multipurpose Room 101, 400 W. Civic Center Dr., 

Santa Ana, CA  92701. 

January April July October

February May August November

March June September December

Agenda materials available at http://oclafco.org. Page 3 of 3Item# 16.




